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1 FACEBOOK DBR MESSENGER CONNECTOR 

1.1 PREREQUISITES 

Have an account in the FACEBOOK app and be able to make a page and an application to 
receive and send messages "Messenger" through it. With this connector you can receive 
messages through the Facebook page, through a website with the Chat Plugin and with the 
Messenger app. 
The mechanism that Facebook uses to send message notifications in real time is that of 
Webhooks. Omni+ must be configured to receive notifications and Facebook must be notified 
"where" to warn when a new event occurs, therefore the Omni+ server must have a public IP 
address and allow HTTPS connections and this address must be configured in the Facebook 
application. 
 

1.2 CREATING THE FACEBOOK MESSENGER CONNECTOR 

We need to create a Facebook Messenger connector, in this first step, it will only be necessary, 
assign any name and Verification Token. When you save the connector, the WebHook value will 
be set, we will need it later to tell Facebook where to send the messages. 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

1.3 CREATING THE PAGE 

To create the page, log in to the Facebook app and select the Create option from the menu and 
the options that appear select Page: 

 

Select the category of page to create, business/brand or community/public figure, define a 
name and category that defines the activity to be carried out with this page and finally if you 
want to upload a photo for the page profile, another for the page cover. 

 

 

 

 

 

 

 

 

 

 



1.4 CREATING THE FACEBOOK APP 

To create the app go to the https://developers.facebook.com/page, select My Apps and Add an 
app. 

 

 

On the new screen that appears, enter a name for the app and a contact email. Select Create 
App ID. 

 

Select Settings and then Basic, fill in this page: The Privacy Policy and Terms of Service URLs, 
select a Category and fill in the "Data Protection Officer Contact Information" section. 

 

 

https://developers.facebook.com/


 

Get the value of the app's secret key and copy it to the connector in App. Secret from Manager: 

 
 
And in the advanced settings assign the app the Commercial Manager, the user must have 
administrator permissions on Facebook. 
Then add the product "Messenger" by selecting Configure, Reference: 
Reference:https://developers.facebook.com/docs/messenger-platform/getting-started/app-
setup 

 

Select "Settings" from the Messenger product and select "Subscribe to events" from the 
Webhooks section. 

In the callback URL and Verify Token, you will have to use the parameters obtained from 
creating the connector from Manager: 

 

 

Changing <OMNI+HOST> to the name of the server published on the Internet. 

 

 

 

https://developers.facebook.com/docs/messenger-platform/getting-started/app-setup
https://developers.facebook.com/docs/messenger-platform/getting-started/app-setup


You must choose as subscription fields: messages, messaging_postbacks,  
messaging_optionsand  messaging_deliveries. 

 

Verify and save, the Messenger platform will send a GET request to the webhook with the 
verification token provided. If the webhook is valid and is properly configured to respond to the 
verification request, the webhook configuration will be saved. and in products it will appear 
with the indicator green. 

 

You should now subscribe the app to the Facebook page 

In the Access Tokens section of the Messenger configuration console, first edit permissions for 
the page you want to use, and then select it from the drop-down, this action will generate a 
Token that we'll paste into the connector through Manager: 



 

 

Select the same page in the Webhook and subscribe it: 

 

 

 

 

 

From Facebook go to the page settings and select Messenger Platform, select as the response 
method "Responses are all automated”. In the app settings section select as "Primary Receiver 
of the Transfer Protocol" the generated application. 



 

Go back to the Messenger app settings and proceed with the App Review request for 
pages_messaging permission. 

 

When you add the request, a new section will appear indicating that "Add details" will be 
added: 

 

Selecting it will open a form where you 



 

This form must accept the rules for the use of features or permissions, provide a reason why 
you use this feature, instructions on how to play this feature, and a video capture showing how 
this feature is used in the app. Remember to click on the Submit for Review button. Facebook 
may take 48 hours in this process. 
 
 
Once you get acceptance of the request, Facebook will let you know, the request will appear 
green and you can activate the app by scrolling the bookmark at the top of the screen. 
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