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Legal Statement 

 

 

This documentation is protected by national and international copyright laws. 

 

The VOCALCOM name and its logo are registered trademarks of VOCALCOM S.A.S with its corporate head office at 25 

rue Balzac, 75008 Paris, France. The Hermes.NET  name is protected by national and international usage rights for a 

trade name and more generally, by national and international software protection legislation. The other names, brands 

and trade names mentioned belong to their respective owners. 

 

Reproducing all or part of this documentation on any media whatsoever is forbidden without the express 

prior approval of the publisher (art. L122-4 and L122-5 of the French Intellectual Property Code). 

 

The publisher cannot accept liability for any typographical errors, picture printing errors or any other symbol error nor 

can it accept liability for consequences arising from the incorrect use of this documentation. 

 

The sole purpose of this documentation is to educate and train individuals. It cannot in any way be interpreted as a 

contract, agreement (including sui generis), an advertising and/or promotional media, in any form whatsoever. 

 

 2014-2016 VOCALCOM S.A.S – All rights reserved 
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About this Publication 

 

This document describes how we should prepare the Facebook Review of our Social Media 

Applications for Hermes.Net. 

 

Audience 

 

Developers and product owner. 
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1. PREPARING THE REVIEW 

After the tests on a Facebook campaign has been ended and prior to take it online 

available for public, the Facebook’s app associated to the campaign should pass the “App 

Review” 

Mainly, this step is necessary because our request to authorize app on the hermes 

campaign asks for the next permissions: manage_pages, read_page_mailboxes, 

user_birthday, publish_pages 

These are he required perms to allow our agents to comment messages posted in the 

pages’ walls, read direct messages, collect all posts done in the walls and identify the 

poster in every case.  

1.1 FACEBOOK DEVELOPERS INTERFACE 

To start we should point to https://developers.facebook.com/apps and choose the App 

linked to our campaign. 

There we’ll find the left menu option “App Review” that is the starting point. 

There we’ll engage a “Start Submission” and system will ask us for the permissions 

requested 

  

On the image we can see the 4 required by Hermes permissions selected. After the form is 

validated we’ll proceed to a page were all the requirements for every permission needs are 

explained. 
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1.2 FILLING THE SUBMISSION 

 

 

We can see the pending to validate permissions and the Approved Items at the bottom of 

this page. 

To pass the review we will check with the links on this page all the requirements. Starting 

from for example: publish_pages we’ll go to the next form. 
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On the explanation should be clear to fb staff that general public won’t authorize the app, 

it’s only for cti management. 

The short video requested should contain a screencast of the WebAdmin Campaign 

authorization and some cast of an agent workspace receiving posts or direct messages and 

answering it. 

This document has a sample screencast attached. Of course, every business 

implementation should create its own video showing the related App on it. 
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When all the items has been filled we’ll see the “Submit” button enabled and can continue 

with the review process 

The App Review page will show since this moment the message: “Submitted by you - Today 

at 11:32am. Thanks for submitting your app for review. We will notify you once the review 

is complete. To make changes to this submission, click the Cancel Submission button.” 

Further progress will be shown on this form or you’ll contacted by Facebook support team 

if more info is needed. 
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