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Introduction ‘

The Report Designer application is to allow to create fully customizable reports in terms of
graphics, data and functional architecture for rendering.

These reports will be based on the "standard" telephony data, chat, or email, but also
customer data files.

Once configured a report can be generated and exported from the Reporting application.

1 Report definition

A report can be seen as a file containing a cover sheet and a set of chapters. Each chapter
can in turn contain a cover page, a set of pages and page end.

All pages of a chapter can be repeated for one or more variables (query result) specified.

The pages of a report are made of a set of objects each of which is configurable via a
menu (style properties) or via an agent (for configuration data relating to)

Default report contains a set of global variables, and we can extend this set of variables in
the configuration report.

A report will be saved as a "report template" in order to reuse its full configuration or just
the styles of its objects.

We can also create groups of objects preconfigured as "components" and reuse it in
several reports.

2 Report Designer Selection

The home screen of the interface selection allows you to manage existing reports and
models to import or create new. It consists of three main parts: a header and a status line.
Each of the main parts is available by clicking on the corresponding tab.

Entéte
| lengrmes.Net 5 |

CLIS How to start the editor : 1280 x 960 v

The only information available about this band is the screen resolution which will be
launched in the editor. Possible resolutions are:

E 17280 x 960 | w The resolution is selected automatically saved for each of the different users
: of Report Designer.
Full screen
1024 x 758
1152 x 864

Part 1: List of reports.
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"L}\}{‘) Afficher la liste des rapports —:ﬂ :3 Aﬂichagellil ED Groupes © | ———— “ x Nouveau groupe : | =) |3;, ‘ Filtre: : |=h
'Y

& .
HE \}@ Créer un nouveau rapport

Part 2 : Creating new reports.

Part 3 : Importing reports.

_E
% Restaurer un rapport depuis un fichier

Status bar.

Quitter G Chen Inc. (Custom customreport) DLL - 5.00.0
21 L

Allows :
Exit the application ('Exit').
To know information about your login ID and Company.

To know the version of the application. This version You may be required
when requesting support..

2.1  List of Reports \

The "Report List" consists of three areas:

@ Afficher la liste des rapports @ [ [T Affichage V] [§l][4] Groupes : | —— v| §¢ Nouveau groups [ | Fitre 7
VERROUILLER > MOT DE PASSE 3
it Modéle général 06/08/2013 17:56:26 Administrateur [ LT
@)
| Digtribution générale

06/08/2013 17:54:53 Administrateur [ LT
RACINE @ Qualfication générale 06/08/2013 17:53:43 Administrateur [ L

Wue d'ensemble 06/08/2013 17:52:39 Administrateur [ LT

2.1.1 Filters and commands on the list of reports

This area is composed of an always-visible upper part and a lower part visible only when at
least one ratio is selected.

Description of various features of the tab "List Reports":

Hil Allows you to select / deselect the group reports displayed.

£
[
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----- Allows you to filter the list of reports by type (Report
Template)

|« |Report

&l ' Model

Displays a list of existing groups. Deletes a group. Reports
belonging to the deleted group are automatically moved to
the root.

Groupes © | ———— v 9

Nouveau groupe : '5:[-' E‘-‘ Creatlng a new report group.

Fitre - | = Allows you to filter the list of reports on their names. A
L= wildcard (*) may be used.

l This command allows you to hide the selected reports.
Hidden reports are deleted from the list and can be redrawn
at any time by selecting one of the following commands.

Cacher la sélection

AFFICHER LES RAFFORTS CACHES (1) 5] Lets you display reports marked as hidden. The value in-
parentheses indicates the number of hidden script. The first
icon allows you to restore all reports, the second to display
the hidden list of reports and retrieve individually.

l Can export selected and recover files RDR (Report Designer

Exporter Report) reports. Once the export started, the following
window appears.
Bxport terminé.
i ®
2
- DISTRIBUTION GENERALE ___. L
- QUALIFICATION GENERALE ____ L
RDR to download files, click on the icons
- Deletes the reports selected. Confirmation is requested.
Supprimer l
wnmummmmmm; ™ Lock the selected reports. When a report is locked, you

cannot edit it, to generate, export, or delete it. All these
operations will be available again when the report is
released.

2.1.2 Report Groups \

Groups reports allow the user to classify reports.
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)

RACINE
- (10)
CAMPAGNES WEB
- )
ENTRANT
- (24)

MARKETING
DIRECT

The indicator to the right of the group icon displays the number of reports
in the latter. The "Root" group indicates the default group (actually: no

group).

Add a report to a group
The reports add or remove groups via "drag & drop" mouse. Click the icon
to move the script and drop it on the desired group.

2.1.3 List of Reports

ol

| | Tof ™41

o o

28/06/2012 11:19:01  Administrateur [ Lr E0}

ILil ] test_importation 2

28/06/2012 11:09:21 Administrateur [ Cr E0}

o | Tof

27/06/2012 15:04:21  Administrateur [ 5] E0}

IL'.I ] test_importation

18/06/2013 14:31:12 Administrateur [ L [y

17/06/2013 11:55:27 Custom customreport @ I:-LI EwE

14/06/2013 13:40:56  Administrateur [ L1 [}

&% |[] TestRange 2

14/06/2013 18:02:17 Custom customreport @ I:-LI EwE

[ [Otef3 13/06/201312:05:46  Administrateur [ [T [
[ | Cltof 1 12/06/201315:09:30  Administrateur [ [T [
[ st 06/06/2013 16:25:56 Custom customreport [2 L1 [

1a - Double-click the icon to open the report with the publisher.

1b - Drag and drop the icon on a group to move to the current destination group.

2 - Check this box to select the report and access the various functions described
above (2.1.1).

3 - Report name

4 - Date, time of last modification. Name of the user who made the change.

5 - Same functionality as the double-click the icon of the image.

6 - Click this icon to duplicate the report.

7 - Click this icon to access the interface report generation.

2.2  Creating new reports

o
é/@) Créer un nouveau rapport

NOUVEALU NOM DE RAPPORT :

DESCRIPTION _*'-'

This tab allows you to create a new report..
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Enter the name of the new report and a description (optional). Click the icon to the right to
create the script.

2.3 Importing reports

/=
[}
% Restaurer un rapport depuis un fichier

SELECTIONNER LE FICHIER DU RAPPORT: = Parcourir.. | Aucun fichier sélectionné. L

N

CHANGER LES CONNEXIONS DE BASE DE DONNEES UTILISEES PAR LE RAFFORT [ M

This tab allows you to import a saved report. The extension of the file to be imported must
be “RDR”.

Choose the file on your disk ". RDR", then click the icon to the right.
The box "Changing database connections used by the report" check box allows you to

replace the connections used by the report by other connections configured by your
administrator. Beware, if the tables and columns do not exist, they will not be recreated.

3 Creation interface \

3.1  Overview of the general interface
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Custa Y| Rappot .| Pages .| Modfier .| Modéle .| Préférences | \1J

X .
F -~

@ Vue d'ensemble Table des matiéres Entéte et pied de page @
4
3
4
&
J
|
2
E
3
2
G
v
I Vue dionscmble, [0 o b @ Vue densemble @

B Statut port Vue d'ensemble Chapire

3.1.1 Menus

Provides access to the various actions of the interface. Each menu can be displayed in the
Menu Bar (2) by clicking the - icon to the right of the menu.

3.1.2 The Menu Bar

Reserved for user menus location.
Click on the Menu bar allows you to choose menus in it.

AJOUTER OU SUPFRIMER UNE BARRE .
[ Preferences

il Report

il Pages

O Edt

il Template

Right click on a menu bar menu to select the items displayed in it.

TEMPLATE - A JOUTER OU SUPPRIMER DES OBJETS - =

Pages ...

I@ Composarnts ...

@ Supprimer des composants ...
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By dragging a menu bar menu icon ., in the main area (5) You can remove the menu from
the menu bar to make a popup:

REPORT

] -
DR EE B 2R R oABE

3.1.3 Object Properties Tab

Lists tabs to access different groups of object properties.

The icon #/ < allows to display or not the area properties (4). If the zone is hidden popups
properties will open over the content of the page (5) and will close automatically when they

are no longer used.

3.1.4 Area properties

Reserved for groups of objects opening area properties.

3.1.5 Report Page
Display area of the page being

3.1.6 List and chapter selection, Statutes, and other information

Icons "' MM ysed to move the chapter list if it cannot be displayed in its entirety

because of too many chapters.

The first tab of the list to return to the editing of the report cover interface. Others provide

access to the editing interface of the corresponding chapter.

3.2 Menus \
The following screens are represented all active items. Activation of items depends on the

current state of the interface.
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Rapport Pages Modifier
I@ NOUVEAU RAFFORT CREER UN NOUVEAL CHAPITRE % COUFER

% OUVRIR UN RAPPORT ...

% SUPPRIMER UN RAFPORT ...

- SAUVEZ EN TANT QUE NOUVAL MODELE DE RAFFORT ..
ﬁ IMFORTER DES STYLES ..

%] WERROUILLER LE RAFFORT ..

[ﬂ PROPRIETES ...

@ PARAMETRES DU RAPPORT ...

@ ZEMERER ...

[£] Retour ALaLisTE DES RAPPORTS

ﬂ QUITTER
WVOIR LEXML DU RAFPORT

Préférences

ﬁ ALIGNER SUR LA GRILLE

mn‘ SELECTIONNER UN GROUPE EN CLIQUANT

i I' CHANGER DE SKIN

ﬁ RAFRAICHIR

Modéle

PAGES ...

E&l COMPOSANTS ..

\ﬁ EUFFPRIMER DEE COMPOSANTE ...

=
SU FPPRIMER UM CHAPITRE ...

ORDRE DES CHAPITRES ...

@ DUFLIQUER UM CHARITRE ...
RETOUR A LEDITION DU CHAPITRE ...
E] MOUVELLE PAGE

E] AJOUTER L& PREMIERE FAGE

L@] AJOUTER L& DERMIERE PAGE

@ COUVRIR UNEPAGE

@ RECHARGER L'ORIGINAL
SAUVEFISAHDEFI LA FAGE

D RENOMMER LA PAGE

ESUPPHIMEH UNE PAGE

@ DUPLIQUER UNE PAGE

EE COPIER/COLLER LE CONTENU DE LA PAGE
@ ORDRE DES PAGES

@ FARTAGER CETTE PAGE

@ INFORMATIONS DE LA FAGE

COFIER

RLy |
COLLER

|
rza COLLER EN FLACE

| APPLIQUER UNE TAILLE

£ cerivR coMME STILE PAR DEFALT
gl APPLIQUER LE STYLE ATOUS
.ﬂz REINITIALISER LES STYLES PAR DEFAUT

E‘ SAUVEGARDERLE STYLE ...

{O5% =L ecTionnER TOUT

P oeseLecTionneR .

GROUFER LES OBJETS ...

1| DEGROUPER DES OBJETS

SEPARER LE COMPOSANT

Q EMVOYER A UARRIERE
@ ENVOVER A L'AVANT
#_J& ALIGNEMENT CENTRE

Iil ALIGNEMENT MILIEU




Hermes.Net vb - Report Designer

Page 12 | 44

3.2.1 Menu Rapport

Nouveau rapport

@j NOUVEAL RAFFCRT

% QOUVRIR UN RAFFORT ..

% SUPPRIMER UN RAFPORT ...

i CREER UN NOUVEAL RAPFORT

Mom du rapport

Description :

Créer |

and description (optional).

Ouvrir un rapport

@i OUVRIR UN RAFFORT

Allows you to create a new report. Enter a name

Sélectionnez un rapport existant

Distribution générale
Entete et pied de page
Qualification générale
Sample Report

Vue d'ensemble

Charger
Select the réport to open, and then click Load

Deleting a report

1 SUPPRIMER UN RAPPORT

Sélectionner le rapport a supprimer

Distribution générale
Qualification générale
Sample Report

Vue d'ensemble

Supprimer

Select the report you want to delete and click
"Delete." A confirmation is requested. It is
possible to select multiple scripts to delete a
single command. For this, use the CTRL key while
clicking on the names of scripts to remove.

Save as a new report template

& SAUVEZ EM TANT QUE NOUWAL MODELE DE RAPPORT... =

Mom du modele de rapport :

Enregistrer
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SAINVET EM TANT QUE NOUWAL MODELE DE RAFFOAT ...

(1% IMPORTER DES STYLES . ..

|@ VERROCUILLER LE RAFFORT ...

FROFRIETES ..

‘ @ FARAMETRES DI RAFPPORT ..

Enter the name of the new template, and then click
Save.

Importing style

&% IMPCRTER DES STYLES

Sélectionner le modéle a importer

Modéle général
V5_Template

Import

Select the st&/Ie you want to import and click Import

Lock report ]
ik VERROUILLER LE RAFPORT

Entrer le mot de passe pour vemouiller le rapport
Mot de passe :
Corfirmer le mot de passe :

Verrouiller | Verrouiller et guitter |

Tolock a report'with a password. You can simply lock
the report or lock and exit the report.

Properties

% NCM DU RAFPORT ET FROPRIETE

Nom = | vue d'ensemble

Auteur
Unité: |px «|DPl: |96
Format © | A4 (210mm, 297mm) hd

Orientation : Portrait (@ Landscape ()

Dimensions du rapport © Largeur : | 793.70 Hauteur : | 1122.50

Marges 0.00 0.00

Couverture:

Afficher les marges
MAfficher I'entéte et le pied de page

Génération : Compression JPEG []
Créé : 06/08/2013 17:52:39
Modffié : 06/08/2013 17:52:38
Description
Enregistrer

Allows :
. » Rename the report
. » Add the name of the author
. » Change the unit of measurement of the
o » Change the format of the report. Either using

the list of predefined size (A4, A3, B5 ...) or manually by
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@ GENERER ...

RETOUR A LA LISTE DES RAFPPORTS

ﬂ QUITTER
VOIRLE XML DU RAPPORT

setting the height and width

. » Change the orientation of the report
(landscape, portrait)

. « Set margins report

. » Choose whether to display the margins and
header and footer on the report cover

. * To enable compression of images

° » Add / modify the report description

Report Parameters

LISTE DES PARAMETRES DU RAPPORT.

Variable Type Description
Smavariable TEXT
TEXT

1]

Enregistrer Fermer

0K

Sets global variables that can be reused in the report
objects.

The name of each variable must begin with the
character "$", a type must be selected in the "Type" list.
A description can be added.

The value of the variable will be required when
generating / planning report.

Generate
Link interface generation Reporting module.

Back to list of reports
Return to the list of reports

Quit
Quit the application and close the browser

View XML report
Displays the source of the report in XML format in a
new window.




Hermes.Net v5 - Report Designer

Page 15 | 44

3.2.2 Menu Pages

SUPPRIMER UN CHAFITRE ...
ORDRE DES CHAPITRES ...

@ CUPLIZUER UN CHAPITRE ...

E‘ CREER UN NOUVEAL CHARITRE

@ RETOUR A LEDITION DU CHARITRE ...

‘ Create a new chapter
& CREER UN NOUVEAL CHAFITRE

MNom du chapitre :

Créer |

Enter the name of the chapter and then click Create

Delete Chapter

ik SUPFRIMER UN CHARITRE

Sélectionner le chapitre & supprimer

Vue d'ensemble

Etes vous siir de vouloir Supprimer?
Oui Mon
Select the chapter you want to delete and click Yes.

You cannot delete a chapter if it is the only chapter of
the report.

Chapter order
ORDRE DES CHAFITRES MANAGEMENT

T

Vue d'ensemble
Chapitre 3
Chapitre 2

&
Appliquer Fermer

Allows you to change the order of chapters using the
arrows (right). Once the order is changed, click Apply.

Duplicate chapter
To duplicate the section being edited.

Back to editing the chapter
When editing a page, to return to the home page of the

chapter.
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é I NOUVELLE PAGE

lé I AJOUTER L& PREMIERE PAGE

E I AJDUTER L& DERMIERE PAGE

@ DUVRIR UNE PAGE

|§I RECHARGER L'ORIGINAL

SAUVEHEAHE-EH LA FAGE

D REMOMMER LA PAGE

| I}EUF‘F‘HIMEH UME FAGE

New page
ﬁ CREER UNE NOUVELLE PAGE

Mom de |a page :

Créer |

Enter the name of the new page to be created in the
current chapter, then click "Create"

Add first page
Add the cover page of the current if it does not exist
chapter.

Add the last page
Adds the end of the current page if it does not exist
chapter.

Open a page

ik OUVRIR UNE PAGE

Sélectionner la page & ouvrir

Page de garde

Charger

Select the page to open from the list of pages in the
current section, then click "Load"

Reload original
Reload the page in the status of the last backup.

Save the page

Rename the page
ik RENCOMMER LA PAGE. .

Mouveau nom :

Enregistrer

Enter the new name of the current page, then click
"Save"

Delete a page
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il SUFFRIMER UNE PAGE

Sélectionner la page & supprimer

Page de garde
Page

Page 2
Page 3
Page de fin

Supprimer
Select / pages to delete and click "Delete." A
confirmation will be requested.

To select multiple pages, use the mouse and click the
CTRL key on the keyboard.

Duplicate a page
Duplicates the page being edited

Copy / Paste the contents of the page

i ‘COPIER/COLLER LE CONTENU DE LA PAGE ...

Contenu actuel de la page

<Body > <Object Type="0Objectlabel” SubType ="0" Repeat="false™ ~
Mame="Label0" = <Property Type="MUMBER" Mame="Top" Value="1"

[ =<Property Type="NUMBER" Name ="Left" Value="1" /> <Property
Type="MUMBER" Mame="Z-Index" Value="0" /> <Filter = < Filter = < /Object >
<0Object Type="ObjectLabel” SubType="0" Repeat="false” Name="Label1"
=<Property Type="NUMBER." Name="Top" Value="36" [ = <Property
Type="MUMBER" Mame="Left" Value="11" /> <Property Type="TUMBER"
Name="Z-Index" Value="1" /= <Filter = < Filter = < /Object > <Object

Type="0ObjectLabel” SubType="0" Repeat="false™ Mame ="Label2"
CUFLIQUER UNE PAGE

. Drnnarts Tuna ="M IMEED ™ Mamea —"Tan ™ Wah e —"71" [ ~Dranarhs

Coller ici le nouveau contenu de la page

'." COPIER/COLLER LE COMTEMU DE LA PAGE

Appliguer |

Is intended for advanced users.
To change the source code of the script page.

Page order
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E ORDORE DES PAGES
@ PARTAGER CETTE PAGE

g] INFORMATIONS DE LA PAGE

MANMAGEMENT DE L'ORDRE DES PAGES

TS ©

Page

Page 1

Page 2

Page 3
Pagel1l

&
Appliquer Fermer

Allows you to change the order of pages of current
chapter (with the exception of the cover page and end

page) using the arrows (right). Once the order is
changed, click Apply.

Share this page

Allows you to share the page being edited to use it in
another report.

Information Page
& PROPRIETES DE LA PAGE

Nom : |Page 1

Commentaires

Créé : mercredi 7 aciit 2013 15:43:00
Modffié : mercredi 7 aoit 2013 13:46:00
Objets : oo

Enregistrer

Allows you to change the name of the page and add
comments.

Gives the date created, date last modified, and the list

of objects on the page.
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M

% COUPER
COFIER

By
COLLER

By
{!E COLLEREMPLACE

@ APPLIQUER UN 5TYLE

AFPPLIQUER UNE TAILLE

1]% DEFIMIR COMME STYLE PAR DEFALT

g\ APPLIQUERLE ZTYLE A TOUS

=

E‘ SAUVEGARDER LE STYLE ...

REINITIALISER LES STYLES PAR DEFAUT

L5 sLecTionnER TOUT

@] DESELECTIONNER .

Cut
Removes the object and places it in the clipboard.

Copy
Copies the selected object to the clipboard.

Paste
Inserts the contents of the clipboard into the current
page. Place the glued above the copied object.

Paste in Place

Inserts the contents of the clipboard into the current
page. Place the object stuck in the same place as the
copied object.

* The objects of the clipboard can be copied from one
page to another.

Applying a style
Can apply only copied the style of the selected object.

Sizing
Can apply only the size of the copied object to the
selected object.

Set as default style

After selecting an object, click on this item. All
subsequently created objects have the same style as
the original.

Apply style to all
Allows affected the default style to all objects of the
same type on the page.

Reset Default Styles
Cancels the default style

Save the style
Saves the style selected for reuse later object.

ighe EMAEGISTRER LE STYLE S0US...

Mom du style :

Enregistrer

Enter the name of the style to save, then click "Save"

Select all
Selects all objects on the page

deselect
Deselect selected objects.

Grouping objects
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GROUPER LES OBJETS ...

Ly| DEGROUPER DES OBJETS

Lgf| SEFARER LE COMPOSANT

|J!—_|_| ENVOYER A LARRIERE

[ envoverAvavant

#_|* ALIGNEMENT CENTRE

I:ZZI ALIGMEMENT MILIEU

ik GROUFER LES CEJETS...

Mom du groupe :

Créer le groupe | Créer & Enregistrer |

Allows you to create a group of objects. This group can
only be created in the page: click "Create Group" or
"Create & Save" for future use in another page or
another report, then we'll talk component.

Ungroup objects
Ungroup the objects in the selected group.

Separate component
Ungroup the selected component.

Send to Back
Away from the foreground object. Is equivalent to the z-
index property of the object (z-index-1)

Send to front
Returns the object in the foreground. Is equivalent to
the z-index property of the object (z-index 1)

Centered alignment
Vertically aligns the selected objects (changes
ownership "Left" objects).

Alignment medium
Horizontally aligns the selected objects (change "Up"
object property).
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Pages
3.2.4 Model Menu g% MODELES DE PAGE
M Sélectionnez un modéle
" - VLUE D'ENSEMELE —>= P
PAGES .. VIJE D'ENSEMBLE —> P:E: 1

E&I COMPOSANTS ..

‘ﬁ SUPPRIMER DES COMPOSANTS ..

Charger

Allows you to import a page from another report. Pages
available in this screen are the pages that have been
saved with the "Share", see Menu page.

Components
To import a component that was saved, see Edit menu.

Remove Components
Deletes one or more components. See Edit Menu.

3.2.5 Preferences Menu Snap to Grid _ . _
Allows you to place objects on a virtual grid

| é:EALIENEHEUHLAEHILLE ‘

Select a group by clicking
To select a group of objects predefined by clicking on
one of the objects in this group.

SELECTIOMMER UN GROUFE EN CLIQUANT Chgnge s.kin ) o
= Refill the interface with the other skin (Light / Dark).

' CHAMGER DE SKIN Unsaved changes will be lost.
Refresh

RAFRAICHIR . .
ﬁ Charging interface, any unsaved changes will be lost.

3.3 Interface edition cover

The editing interface of the cover of the report is the same as the page editing interface
(3.5).

Nevertheless, it allows you to configure the table of contents and the header and footer of
the report

3.3.1 Table of Contents \

Vue d'ensemble ‘ Table des matiéres I Entéte et pied de page |

By clicking on the "Table of Contents" button you can configure the table of contents to be
displayed on a page just after the report cover.

When the configuration interface of Contents is started, just click on "Activate Contents"

Table des matiéres Vue d'ensemble

Activer la table des matiéres I Retour au rapport |

Then the configuration is done using the properties (left area) of the object table of
contents in the way of any object.
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Once setup is complete, click "Back to Report"
Table des matiéres Vue d'ensemble Activer a table des matiéres | ‘ Retour au rapport I

3.3.2 Headers and footers

By clicking on the "Header and Footer" you can configure the header and footer that will be
displayed on all pages of the report.

When the configuration interface of Contents is started, just click on "Activate the header"
and "footer Enable" to enable the desired section.
Entéte et Pied de page Vue d'ensemble | Activer l'entéte | Activer le pied de page I Retour au rappart |

Once activated, each section can be resized with the delimitation of the bar section.

Once setup is complete, click "Back to Report"

Entéte et Pied de page Vue d'ensemble Activer l'entéte | Activer le pied de page | | Retour au rapport | |
3.4  Edition Chapter Interface
€ >
]
Page de garde Page Page 1 Page 2 Page 3 Pagel1 Page de fin

e AZ] [A]

[ — |

A A
\i i
Répéteur

All pages of the chapter is shown to have a simplified overview of the content of the
chapter.

Each page is selectable. When clicking on a page, the popup opens containing its
properties. We can then change the name of the page, and add comments. Information
creation date, modification date, and list items are displayed.

il PROFRIETES DE LA FAGE

Hom - | Page 3

Commentaires

Cree . mercredi 7 aciit 2013 15:43:00
Modffié :  mercred 7 aoiit 2013 15:43:00
Chijets : oo

Enregistrer

When a page is selected, it may, with the icon, delete it. A confirmation will be requested.
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You can change the order of pages (excluding title page and end page) using icons.
When double-clicking on a page, the user is redirected to the edit page interface.

3.4.1 Configuring the Repeater

By clicking on the "repeater” button, the user will have access to popup configuration repeater.

In this popup you can configure the columns on which the pages of the chapter will be repeated,
and filters for values.

REFETEUR MANAGEMENT - DEFINITION DES COLOMNES

Colonnes disponibles Colonnes sélectionnées

In_rnrm_atlnns.sur e callmpagnes m--f INFORMATIONS SUR UAGENT / AGENT_ID A
2|3 Informations sur I'agent v

Prénom
Mom
Prénom et Nom
| Mom et Prénom
@[ ¥ Informations sur la campagne
@ Qualification |:|
lJ Durées
@ | Date et heure
lJ Réception d'appels
@[3 Chat / web
lJ Compteurs
[:I Informations fichiers clients

1| mn | ¥

Filtters Aucun fittre n'est actuellement défini S5
Suivant

Appliquer Fermer
Refer to Appendix 1 for the selection of columns.

To go to step filter configuration, use the button >

REPETEUR MAMAGEMENT - DEFINITION DES FILTRES

| Type de la campagne H - Sl ~ b OUTBOUND . |g
ou égal 3 ~| (=D INBOUND <] [=] (& _ou
ET[ Durée de raitement  [E ~ supérieur 3 = [ = 360 v (=] (& _ou]e_e1] @)

IF (CAMP_TYPE_LIB = QUTBOUND" OR CAMP_TYPE_LIB = INBOUND" ) AND { DURATION_MGT > 360 )

Précédent
Appliquer Fermear

Refer to Appendix 2 for the filter configuration
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3.5 Editing Interface page

The main difference with the editing interface of the cover page of the report is the presence of the
navigation bar in the chapter on the right of the interface.

(Ql-!;‘rl‘n'les.[\let

Rapport ‘ Pages | Modifier . Modéle .| Préférences .

A 3 IN=_101 1RP 3
jgj—i—lh'ﬂﬁqg|

>

Information chapitre | ~
Page : Page 2 ’

Page de garde

Frincipales ‘ %l

Apparence | -

Page 1

... Comportement ‘

H
H

Page 2

Page de fin

. : 5 : =
| vue densemble 1414 vion @D Vue densemble | D Chapire 2 | D Chaptre3 |\~ Chapitre 3 1
B Statut Rapport : Vue d'ensemble Chapitre : Chapitre 3 1 Page : Page 2 Obiet :

To change the page click on the thumbnail of the page.

You can return to the editing interface by clicking chapter or Information chapitre

The toolbar at the bottom of the navigation bar contains menu items of Pages:
* Back to editing the chapter
* New page
* Delete a page

* Duplicate page Voir 3.2.2 Menu Pages

3.5.1 Objects \

You through the menu bar

b e 9B ENE O

. ‘ add obijects to the pages of your report.
Two families of objects are available: The "static" and "connected" objects.

The connected objects are configurable via wizards accessed either by double-clicking the
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object or by clicking on the icon Y

A

35117 Texte (Statique

Allows you to display text in a page.

__________________________________

__________________________________

3512 Image (Static

Allows you to display an image on a page.

Obvectimage 17

i Find out why our Virtual Call Center
WLCL:CUR U  software is the trusted Choice
Call Center Software of over 55n’,nuu+ users

3513 Panel (Static

Displays a "zone" in a page.

Panneau

Used to generate a summary of the selected columns crossing, and add a row and a
column calculation.

The operation result of crossing will always sum.
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First Mame and Last Ma... | First Name and Last Ma... Max E
| Qualification detail name1 | 1 0 1 .
| Qualification name1 1
; Qualification detail name2 | 0 4 4 5
; Qualification detail name1 | 7 0 7 :
| Qualification name2 '
! Qualification detail namez | 0 10 10 '
i ANg 2z 35 I

'WCT EDITEUR : Pl

Colonnes disponibles Colonnes sélectionnées Pivat

Refer to Appendix 1 for the selection of columns.

[L3 Informations sur les campagnes
(&0 Informations fichiers clients

E3--/ QUALIFICATION / STATUS_LIB

Alizs : |Qualification name

E3--/ QUALIFICATION / STATUS_SUB_LIB

Aizs : |Qualification detail name

E3--/ AGENT INFORMATIONS / FIRST_AND_LAST_NAME

Firzt Name and Last Wame1|First Name and Last Name2|Max

Alias : |First Name and Last Name

S Qualification detail name1|1 0 1
Qualification name1 = - =

Qualification detail name2|0 4 4

Qualification name2 Qualification detail name1]|7 0 T

Qualification detail name2|0 10 10

Avg

3.5

Suivart g
[

, cout [ caiz| [ean | [E]|E
s e wls
| T
% 6 |17
= 1 [us
| s ws |3

Tetal| 120 | 95 114
x| 3w [ 30 »
Bt B

Gl 1 10 ol = Comn et f e et table
Estra = Liske of svsnlabie e seuiionn | sum s, e
. sk, vamarce

Displary b cobunns,
i a table.
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=‘I‘."C-T EDITEUR : PIVCT10 - ETAPE 2- CALCULS ET FILTRES

Organisation des colonnes

Fivot
~
Qualification de | w
Qualification na | w : de calcul '
E3- First Name and | w -~
Max W
v j—
Fittres
Aucun fitre n'est actuellement défini |¢' Créer un fitre
&& Précédent Appliquer Fermer
Data g
A Y - g g
First Name and Last Name1|First Name and Last NameZ2|iMax| il i ] il H
TR
S Qualification detail name1[1 0 1 12 |
Qualification name1 - - - 7
Qualification detail name2|0 4 4 e
" . Qualification detail name1]|7 0 I e =
Qualification name2| - - - Total| 110 | 98 114
Qualification detail name2|0 10 10 e 30 u
Avg 2 35 =
Col 1 1 Gl m = Colmry et of the pebected table
Estria = Lube of sealabie colouistion | mm s e
. i, vasarce
Display the columns
n & table,

Refer to Appendix 2 for the filter configuration.

Vous pouvez changer I'emplacement des colonnes a l'aide de :
o E3 To move line to column and column line.

o The drop-down lists to sort columns in each section.

You can change the type of calculation rows and columns using the drop-down list.

Can display tabular form the values of one or more columns and add calculation functions grouped
by rows or columns.

T —— DatzGrdid By o
E ARGUMENTES POSITIFS MOM ARGUMENTES | Max :
E Coms 0 Coms 1 Comps 2 E
i Comps 0 Comps 1 Cormps 2 i
| Sum - - E
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Step 1: Select the columns

TABLEAU EDITEUR : DATAGRID10 - ETAPE 1 - SELECTION DES COLONNES

Colonnes disponibles Colonnes sélectionnées

Tableau
[0 Informations sur les campaagnes E3--/ QUALIFICATION / STATUS_ARGUED N
(&3 Informations fichiers dients Alizs - [ARGUMENTES v ——
Py
E3--/ QUALIFICATION / STATUS_POSITIVE : :
A ELL L
Alizs : |POSITIFS v
E3--/ QUALIFICATION / STATUS_NOT_ARGUED A
Alias : [NON ARGUMENTES =
Suivant $%
[T
\ Coll | Cal2
[ARGUMENTES [POSITIFS [NON ARGUMENTES [hax] =L
|Comps 0 |Coms 1 |Coms 2 =] )
[Comps 0 [Coms 1 |Coms 2 I= | = o
= [ | e v
Estva b

Cal 1 1o Col m = Cokaney i ol e seleciediabls
Entra = Lste of soslable cbeiionn - sum . o
g e, vamrce

=

i & bable.

Refer to Appendix 1 for the selection of columns.

Once all of your selected columns, click on "Next" to access the configuration of the types
of calculations and filters.

Step 2 configuration calculations and filters:
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TAE,..E;—‘\L; EDITEUR : DATAGRID10 - ETAPE 2 - CALCULS ET FILTRES

Organisation des colonnes Tableau

Type de calcul
- Ajouter | v

RAGUMENTES| POSITIFS NONARGUMENTEY Max B @ |
L J H H
[ ] E i
¢
Type de calcul E
LT danai

Fittres
Aucun fitre n'est actuellement défini |'3' Créer un fitre
&& Précédent Appliquer Fermer
Dataged
A cour | caz| . foan|E |F]|-|¥
ARGUMENTES |POSITIFS [NON ARGUMENTES [Max| - »
Corps 0 Cops 1 [Comps 2 £l 2 |
5 3 06 | 17)
Corps 0 Cops 1 [Comps 2 - = | 7 .
E=E - - = M -
Eﬂlin

Cal 1 19 Gl m = Cohamry o ol e pebociediabe

Estiia = Lists of svslable calculsfon - fum, s s
. s, varee
Dissplary the chumng
i & table.

Refer to Appendix 2 for the filter configuration.

You can add rows and columns of calculations using drop-down lists.
To delete a row or column calculation, click &

. Répété pour la campagne .
. @REPEAT_VALUE_1@, généré le @DATE_D@ |

{ 100 B Argued

; - STATUS_POSITIVE

B Fostive
50

Il i 5
L m _

; DAY_OF_WEEK DAY_OF_WEEK 2 DAY_OF_WEEK 3 -
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Step 1 Select the columns.

VEFlTI CAL BARGRAPH ELNTEUR : BARGRAFHW 14 - ETAFE 1 - SELECTION DES COLONNES

Colonnes disponibles Colonnes sélectionnées BarGraph
i Code du aroupe de qualification - Valeur :
=) Nom du groupe de qualification . m. QUALIFICATION / STATUS_ARGUED N ~ . =
1| Code de qualification Alizs : |Argued v
om de la qualification il Codeur:[ ]
:| Code de |3 qualification détzillée Caleul - | Sum v
| Nom de |a qualification détzillée E3--/ QUALIFICATION / STATUS_POSITIVE
#| Contact positif Alizs  [Postive v
| Contact argumenté non positif Couleur - l:l
| Contact non arguments P v G
Contact arguments = . Catégories
) Béndfice Vers Catégories 3 - - / DATE & HOUR / DAY_OF_WEEK
L] Durées Alizs
L_] Date et heure
L_] Réception d'appels
[ chat/ web
|3 compteurs L
(& Informations fichiers dlients &
4 n 3
Suivart 35
. s Hurrerital Baegiaph
Répété pour la campagne @REPEAT_... ey
—_ - o secind s
100 . Argued Ybf:- vime1 w&"}.z
75 Postive P 12
i i3 1]
M Agued N
50 P
Bvat W ket
25 l l l l l l pr] ———
s [—
4 e
0 : w o o= o= o=
DAY _OF WEEKval DAY OF WEEKval DAY OF WEEKwval
1 n )

Refer to Appendix 1 for the selection of columns.

You can select multiple values and a single category.

The category used by grouping column. This means that there will be as many groups of
values of values for the input column as category

Step 2 Configuring filters.
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VEF{TICAL EARGRAFH EDITEUR : EARGRAFPHV14 - ETAPE 2 - FILTRES

Filires BarGraph
sl Nom de la campagne 3 ne contient pas 3 =p TEST 3 B =
——
_—
— L

€& Précédent Appliquer Fermer
Répété pour la campagne @REPEAT_... c — =
—_ N i e e St
1 UU . Argued Y°=| \‘r-l Va2
75 [7] Postive TN .-
M Agued E T
50 o T T o

WVt W e
0 —
P —
——

0
DAY_OF_\WEEKwval DAY_OF_WEEKwval DAY_OF_WEEKval

1 n e

Refer to Appendix 2 for the filter configuration.

E=

. Horizontal bar graph (Connected)

Can display as horizontal bars the values of one or more columns.
T BaGmphhs S i
: STATUS_ARGUED STATUS_POSITIVE [l STATUS_NOT_ARGUED i
{ Marmgemet dur ;
E KianEgement dur .
E IASNSQEMET Qur '
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C‘:FIAPHE EN BARRES HORIZONTALES EDITEUR : BARGRAPHHS - ETAFE 1 - SELECTION DES COLONNES

Colonnes disponibles

Informations sur les campagnes
L_i Informations sur I'agent
L_i Informations sur la campaane
=10 Qualification
Code du groupe de qualification
Mom du groupe de qualification
Code de qualification
Mo de la qualification
Code de |a qualification détzillée
Mo de la qualification détzillée
Contact positif
Contact argumenté non positif
Contact non argumenté
H Contact arguments
Bénéfice
& [ Durées
I:] Date et heure
< [}

-~

m

Vers Valeur

Wers Catégories

Colonnes sélectionnees

Valeur
- -/ QUALIFICATION / STATUS_ARGUED
Alias :
Couleur :
Calcul : | Sum v
- -/ QUALIFICATION / STATUS_POSITIVE
Alias
Couleur :
Catégories SR

E3--/ DURATIONS / DURATION_MGT

Alias : |Management duration
el e v

Suivant $

BarGraph

STATUS_ARGUED

Mariagement durstio

MiETEgETE: S

Herzorksl Bargraph

Sebecind cobamrs
o P seiecind Gatatabie

=3
F ame

Tl
Vaksa 1

00

s

L)

i

w0

34

09:30

n

2003

28

o j—

NezEgEmE durEtin

Refer to Appendix 1 for the selection of columns.

—
—

) —
_—

You can select multiple values and a single category.

The category used by grouping column. This means that there will be as many groups of
values of values for the input column as category

GH.APHE EN BARRES HORIZONTALES EDITEUR : BARGRAPHHS - ETAFE 2 - FILTRES

Fittres

| [=h TEST

== eou]feen)@

Fermer

Sl Nom de la campagne 3 ne contient pas
« Précédent Appliquer
STATUS_ARGUED 13 p
hAanEgEmEn durstin -
hAznagement durslin -
hAENEgEmEN dursn -
1] 12 23 * 4 4] hrj 84 =% 108

Refer to Appendix 2 for the filter configuration.
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T FeChatg By o

B Hors horaires douverture
B Cébordement

Rerouté
B Ferdu
B sV
B fbandonné
\ B Traité
11.1%;’ \11.1% M Transféré

I.." 11.1% "-.1 B Rerouté par agent

Two types of pie charts are available.

* Type 1 displays as pie segments, the contribution of a value to a sum. To do this, the
user selects X columns from one or more tables. He chose to make the contribution which
model (sum, max, min, etc..).
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DIAGFLAM ME CIRCULAIRE DE TYPE 1 EDITEUR : FIECHARTD - ETAPE 1- SELECTION DES COLOMNES

(@) Diagramme circulaire de type 1 () Diagramme circulaire de type 2 Couverture
Colonnes disponibles Colonnes sélectionnées _
(&3 Informations sur les campagnes E3--/ RECEPTION D'APPELS / IN_TEL_CLOSED R A E“"-'-'-"""“““““‘
[&d Informations fichiers dlients Alizs : |Appel recus hors horsires| 5 G

B--/ RECEPTION D'APPELS / IN_TEL_OVERFLOW
Alizs : m v
Cosr: ]
B--/ RECEPTION DVAPPELS / IN_TEL_RERQUTED s
l:l Alias : |Appel rerouté v

[E3--/ RECEPTION D'APPELS / IN_TEL_LOST
Alizs : |Appel perdu

[E3--/ RECEPTION D'APPELS / IN_TEL_IVR_LOST

Alizs : |Appel racroché dans le £

Couleur : v

L

Suivart $F
Prechart Type 1
5%
&Lﬂtl — | oM m:ﬁm:
M Appel recus hors hora... vii | vai i
M Appel en débordement TR ™ |y
0 Appel rerouté | 1 || | e Comtedn
W Appel perdu LR
. S1=TT*/Ti%
M 4ppelraccroché dans .. S2mTTH /T2
SnowTT* /Th %
.”2 ' *TT = Sum hom T1 10 Tre
e i B

Refer to Appendix 1 for the selection of columns.

DIAGFLAM ME CIRCULAIRE GE TYPE 1 EDITEUR : FIECHARTD - ETAPE 2 - CALCULS ET FILTRES

Organisation des colonnes

Couverture
LA —
ERLLLLELET ECCTTTT )

Type de caleul
Somme v
< >
Fittres

Sl Nom de la campagne 3 ne contient pas z =P TEST z B & 0ou ||& ET [QJ

« Précédent Appliquer Fermer

Frechart Type 1
~ Coll |con2|  |coLm ::;:M
M Appel recus hors hora... i1 | vai [
M 4ppelen det?ordement P ™ | g
[0 Appel rerouté ol I T T
M Appel perdu ms mE men
- $1=TT"/T1 %
B Appel raccroché dans .. S2mTT* /T2 %
Sno= TT* /Th %
2 v =TT = Sum hom T1 1o Tn
= )

Référez-vous a l'annexe 2 pour la configuration des filtres.

* Type 2 displays as pie segments, the contribution of distinct values selected, the sum of
the series series. To do this, the user can select at most two columns in one or more tables.
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DIAC‘:HAM ME CIRCULAIRE DE TYPE 2 EDITEUR : FIECHARTD - ETAPE 1- SELECTION DES COLOMNES

() Diagramme circulaire de type 1 (@) Diagramme circulaire de type 2

Colonnes disponibles Colonnes sélectionnées

Valeur
B--/ DUREES / DURATION_MGT
Alias

Calcul

Inforrmations sur les campagnes
IJ Informations sur I'agent
IJ Informations sur la campagne
I:] Qualification
E|L_] Durées
Durée de traitement
Ternps d'attente du client
Durée passée dans le SVI
[__j Date et heure

Vers Valeur

Catégores
Wers Catégories

! |Durée de traitement

1 Avg W

[E3--/ RECEPTION D'APPELS / IN_TEL_END_STATUS

Couverture

T e ssssssnsak

L

L:j Réception d'appels Alizs : |Etat final de 'appel
@ () Chat/ Web
[ compteurs
(& Informations fichiers clients
< | I 3
Suivant $F
Fiechart Type 2
. [ Sekocled cokamns
B3 | Mo he sslecied datgtsble |
- 7 EN D
w2 R
WG §2= Sumor Court
x4 of V2 vl
53=  Sum ot Court
of V3 vales

1T1 = Somme de Col.1

Refer to Appendix 1 for the selection of columns.

You can choose only one value and only one category.
The category used by grouping column.

DIAGRAMME CIRCULAIRE DE TYPE 2 EDITEUR : FIECHARTD - ETAPE 2 - FILTRES

[ oullo er )@l

Couverture

Fittres
sl Mom de |a campagne 3 ne contient pas 3 =0 TEST 3 E]
€& Précédent appliquer Fermer
Hello World Q

| E3
W2
M3

x4

Fiechart Type 2

| Selected columns
| Mo the sescted datstably

S1 = Sumor Court

of V1 vabaes

52= Sum or Court

of V2 vahues
53=  Sum o Court
oF V3 vaoles

1T1 = Somme de Col.1

s N2 NS

Refer to Appendix 2 for the filter configuration.
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Valeurs en %

150 % B Argued
! contact |
! B Fositive |
! 100 % contact ]
! Mot argued |
contact
! 50 % f__,,.—rf"‘ : — e :
| - |
i B i
! 0% - —_— !
: 50 % :
! Agent 1D AgentID 2 AgentID 3 AgentID 4 '

COUREE EDITEUR : CURVE1S - ETAPE 1- SELECTION DES COLOMNES

Colonnes disponibles Colonnes sélectionnées

e Courbe
[e3 Informations sur les campagnes et . . f— .
D Informations fichiers clients . - -/ QUALIFICATION / STATUS_ARGUED a - o -
Vers Valeur Alizs : |Argued contact v =
|
Calzul : | Sum hd
- -/ QUALIFICATION / STATUS_POSITIVE a
Alias : |Positive contact ¥
coies
L PR Y © o
Catégories
Vers Catégories E3--/ AGENT INFORMATIONS / AGENT_ID
Alias : |Agent ID
Suivart $P
Curves type 1. Standasd curve
Valeurs en % “ ooy P
100 % W Argued contact v 1 | vissz

75 % M Positive contact i
i

Mot argued contact

50 % -
25 % . =

- ——— #
L — S __: :
0% — :

AgentlDval 1 AgentiDval ... AgentlDwvaln
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Refer to Appendix 1 for the selection of columns.

You can select multiple values and a single category.

The category used by grouping column. This means that there will be as many values for
each curve values for the input column as category

%' cOURBE EDITEUR : CURVE1S- ETAPE 2- FILTRES
Filtres Courbe
| Nom de la campagne % «|| necontient pas - | |=h TEST A |ﬂ |'G' ou |<}' EL |g =
&& Précédent Appliquer Fermer
Cuarves typs 1. Standaed curve
Valeurs en % A
100°% B Argued contact
75 9% M Fositive contact
Mot argued contact
50 %
25 %
e —r—— e
.r-——-—_‘______..._.______‘: .
0% — PTam uw wm sm ws
AgentlDval 1 AgentiDval ... AgentlDwvaln o
&% acurve

Refer to Appendix 2 for the filter configuration.

Allows displayed as scatter values of one or more columns based on another column values.
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Avec les lignes

I
|
|
|
|
|
|
: a0
|
i B Management
| duration
B Agentwrapup
i G0 & L duration
! ® ° 1 Client wait
1 .
! duration
|
E 40
: ®
{ L 9
|
: 20 L
|
|
' L
|
! ]
{ ] 3 5 a 10
|
|
|
|
|
%' NUAGE DE POINTS EDITEUR : SCATTERPLOTI0 - ETAPE 1- SELECTION DES COLONNES
Colonnes disponibles Colonnes sélectionnees SeatterPlot
[l Informations sur les campagnes et - —
(&3 Informations fichiers clients E3--/ DURATIONS / DURATION_MGT a B Fomrrm———
Verz Bameen Y Alizs : Management duration v I =
S — .
- -/ DURATIONS / DURATION_WRAFUP a N
Alizs - |anent wranun duratinn _ B
Graduation en X
e erm - -/ DURATIONS / DURATION_MGT -
Alias : |duration2 g
Vers Ordre i
m --/DATE & HOUR / DAY_OF_WEEK_LIE
A
Alizs : |Day of week v
Suivart $$
X Cunves type 2 Scame piot
Avec les lignes ~ T dmas
1. M Management duration Xam | videe 1 | Va2
— . : * M ~gentwrapup duration PR T
] ) ) w | w v
. . . . I Client wait duration = 2| w
50s - - L 2 F =
L ] L ]
253 <
e
Os 3s 55 as 10s

Refer to Appendix 1 for the selection of columns.

You can select multiple values and a single category.
The category used by grouping column. This means that there will be as many values for
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each scatter plot of values for the input as a category column.

You can input columns to specify the order of points.

r\L,;-‘\GE DE PCINTS EDITEUR : SCATTERFLOT10 - ETAFE 2- FILTRES

Fiftres ScatterPlot

| Normn de la campagne f ~|| ne contient pas - | |=h TEST| - |g |<} ou |<} ET |g = -

€4 Précédent Appliquer Fermer
Curves type 2 Scomen plot
L Y fnggsmrse pROPN
B Management duration o || vt | vieez
B Agentwrapup duration 2 2 =
Client wait duration

Avec les lignes
1.

758

50s

258

Dsapalary v O 106 1 CUrvis.
i function of anather.

3.5.2 Property Management

When an object is selected, the properties tabs are dynamically loaded to configure the
properties of the object.

Click on a tab to display the popup configuration properties in this tab.

Properties can be of different types:
. =0 @PAGE_NAME - Free field

Manually enter the value of the property.

Button = opens a popup with a larger area of seizure.
In this popup you can insert global variables report using the predefined list.

Enter the variable to insert and then click the button & to add the variable in the input box
at the cursor location.



Hermes.Net vb - Report Designer

Page 40 | 44
FE TexT
Mom de |a page W I:E:I
@PAGE_NAME@
Appliquer Fermer
. centré ¥ Selection list

Allows you to choose the value of the property from a list of predefined values

o =h ¥ Selection list + Free Field

Allows you to choose the value of the property from a list of predefined values or enter the
property value manually

4 0

o < _* Numerical

Captures the value of a numeric property

By clicking on the buttons -* 2" you can decrease / increase the value of 1.

Pressing and holding the CTRL key and clicking on the button you can decrease / increase
the value of 10 key.

The property value must be numeric greater than 0.

. O/=0 " Colour picker

Captures the value of a property of type color.

The value must be of the hex code (black: # 000000)

Button = opens a popup visual color selection.



Hermes.Net v5 - Report Designer
Page 41 | 44

}POLICE

Actuelle

Précédente

117
190
B: 78

#{ 75BE4E |

Appliquer | Fermer ]

. [¥ICheckbox
Active ownership when the box is checked.

. =limageips  ||mage

Allows you to choose the value of a property of type Image using the popup selection /
import image.

Click "= to open the popup.
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GESTION DES IMAGES

Imparter une nouvelle image :

| Choisizsez un fichier | Aucun fichier choisi Ajouter |

Information.png

browser.png

dot.png

logo-vocaloom. png

wocaloom. jpg

A
,ﬁf_" vocalcom_connected. PNG W

Appliquer | Aucune image | Fermer |

In this popup you can choose to import an image from your hard drive, or use an already
imported image.

The image list contains two sections:

* Personal Images

Corresponds to imported by a user of your company image.

You can delete an image of these images by clicking on the button X

Caution! If you delete an image used in another report, then the image will no longer exist
in the other report.

* Global Images

Match the pictures provided by Vocalcom. You cannot delete these pictures.

Click on an image to the selected, and then click Apply to assign the image to the property.

By clicking on the "No Image" button you can delete the value of the property.
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Annexes

1. Select columns in wizards

Colonnes disponibles Colonnes sélectionnées

Informations sur les campagnes - Valeur _ :
& ¥ Informations sur |'agent i : E3--/ QUALIFICATION / STATUS_ARGUED ”

; - Wers Valeur Wi -

& | ¥ Informations sur la campagne Alias : |Argued v

B[_J Qualification Couleur :
i| Code du groupe de qualification Caleul | Sum W
| Nom du groupe de gualification E3--/ QUALIFICATION / STATUS_POSITIVE
Code de qualification Lizs - Pasitive
om de la qualification Couleur :
| Code de I3 qualification détzillée - b
om de la qualification détzillée . : el
Contact positif Vers Catégories m --/ DURATIONS / DURATION_MGT
#| Contact argumentg non positif Aizs : [Management duration
E Contact non arguments Intervalle de valeur : | 4 GO0 3
i| Contact argumenté
Bénéfice
® | Durées
@ | Date et heure i
i | m | »

m

Available columns are divided into two groups:
- The Information campaigns
- Files Customer Information

The selected columns will be divided into one section to n according to the wizard.

Once selected in the left pane, use the button to assign this column repeater / the value /
the class / etc.

You can enter an alias for the selected column. If no alias is entered, the technical name of
the column will be displayed during the generation.

Depending wizards you can:
* Sort columns through icons.
» Choose a color for the column.

Click the field to open the popup color selector.

* Select the calculation to be performed on the column from the list.
* Select the date format (for columns of type date) from the list.

* Select the aggregation interval values (for numeric columns).

The values found in the database will be rounded to the beginning of the interval in which
they are located. Example: 17 with an interval of 5 will be rounded to 15.
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To delete a column in a section, use the button E3

2. Configure filters in wizards \

5l Type de la campagne  [E - égal 3 | |=0 OUTBOUND - |a
ou égal 3 ~ | [=h INBOUND -] [=] & ou
ET Durée de traitement # - supérieur 3 ~ | | =D 360 - |a |© ou ||& ET |QJ

IF (CAMP_TYPE_LIB = OUTBOUND' OR CAMP_TYPE_LIE = INBOUND") AND { DURATION_MGT > 360)
Enter the column on which you want to apply a filter, then choose the filter operator from
the list, then enter the values.

To remove a filter click (=]

To add a filter on the same column you can either click on the button & 0u | and enter a
new operator and a new value, or click & ET | and regroup column operator and value.

If you click on the button |M, one of the conditions is required for the filter group.

If you click on the button £ ET |, conditions must all be met.

To view a summary of all the filters click o



