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CONCERNING THIS DOCUMENT

This document provides a description of the Vocalcom Facebook campaign management tool.

Our teams will be delighted to bring you their advice and expertise if you feel the need. Do not hesitate to contact us. We
will gladly guide and assist you to fulfill all your needs.

AUDIENCE
This document is aimed at people who use and set up Facebook campaigns at an operational level.

LEGAL NOTICE

This documentation is protected by national and international copyright laws.

The name VOCALCOM®O and his logo are the registered trademarks of the VOCALCOM S.A. S. company with its head
office located at 25 rue Balzac 75008 PARIS — FRANCE. The name HERMES.NET™ is protected by the national and
international commercial using right, and, more broadly, by national and international software copyright. All other
products, names or companies are the brands or registered trademarks of their respective owners.

Reproduction of all or part of this publication in any form is strictly prohibited (art. L122-4 et L122-5 C.P.l.) without the
prior permission of the publishers.

The publishing company may not be held liable for typographical errors, image impressions, or any other means and the
consequences of misusing the present documentation.

The aim of this documentation is for education and training of individuals. That it must not in any way be interpreted as
a contract, a convention (included sui generis), an advertising space and/or promotional in any form.
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a VOCALCOM

1 WHAT IS THIS DOCUMENT ?

The aim of this document is to explain how to create and install step by step a social network
campaign with Facebook on Hermes Net, with screenshots and shorts instructions.

2 STEP BY STEP

To set up your campaign, you must go through several important steps, described below. The order
given here is generally considered the best, although it is possible to follow a different order. Once
you get familiar with the Hermes system, you’ll be able to follow the order you like best, but for
starters, we recommend that you follow the order and instructions given here.

2.1 INITIALIZE THE CAMPAIGN IN HERMES

Site

R ——
&9 Wes AomiN ) REPORTING 1] DASHBOARD
i surervision Bl e montToRiNG S Taxanon

First of all, one must connect to ROOT. ‘

On the site « TechnicalWriter », « Social Networks » menu, select « Campaigns configuration ».

S Hermes.Net

Human resources [ Inbound media I Outbound media | Social networks | Common settings | Tools |
‘ Company / site choice Inbound call campaign list | R FACEBOOK/TWITTER
@ ROOT 5 DD | QUEUE | cam Campaign configuration @
- [ . DISTIDUTIO Jie! | §|
==l Technicalwriter Black lists s
Default settings

Click on « + » in the « Campaigns list ». It triggers the display of a popup.

,("\:._tlé;_gjmes.Net
Huﬁan resourcresr 7| Inbound media | Outbound media ;| Social networks .:| Common settings | Tools _l
I Company / site choice | "The Link" campaigns list - )
E_] ROOT TYPE | QUEVE READING MESSAGES STATUS | CAMPAIGN NAME
ﬁ . Facebook 500 - Queve_RLT Active RLT_FB
(=)
-5 TEsT (&)
Add a "The Link” campaign 3
Type | Facebook -
Ca"”"i‘:;::%f Enter the campaign’s type (here, Facebook), name (here, FB_rlt)
J

and database (here, 10.0.2.183), then click on « Validate ».

| [RE]

The campaign is created, the column « Reading messages status » indicates a login is required.
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[:

Hermes.\Net Copvrhe © Voakom
“ PALI T AN NN S KA ot KA K3

Human resources I Inbound media | Outbound media I Social networks I Common settings l Tools I

Company / site choice "The Link" campaigns list S -

&3 roor G [Queve | READING MESSAGES STATUS | camPaiGN NAME —
) Facsbook [ 500 - Queve_RLT ke RLT_FB |
o~ 9 Facebook : Login required Bt =
o — , (&)
T coema | mcowno | custovenmwwomven | caumoes | saus | 8 o

o &g TesT N orieress |
TestSup Campaign name =D FB_rt *

Publication platiorm | PlateformPublicabon -
Canvas URL [@D) https /1ab-07-dev02 vocaloom comvhermes_net_vSithelink/15a417744724b6b4/ (_Log on to enable the reading of messages |
App IDVAPI Key (@b " Last ions carmied out
Secretkey @b ( Show managed pages list )
Messenger Service Url | @)
Auto response closing message &l
Greeting Message =l © Full Name | © FirstName | £ Last Name |

In order to give his rights to the agent, you select the site (eg, here, « TechnicalWriter »). In the
« license » tab, add « +1 » to the value of the field « Maximum number of agents connected to
social network campaigns », and then click on « Save ».

L Hermes.\Net s S

A ITIANS o A 0N B sl
Resources | Human resources I Inbound media I Outbound media | Tools .
[ Company / site choice List of sub-companies and selected company sites
(o [Tvee [ pEsianaTION
f ——r— ~
l Site TechnicalWriter E@
(_GENeRaL | ucenser | moouies | patasase | TELeptony | oioust | sackue | IBI‘)
W cersz pasaueress A
&£ Test 4 Allow telephony campaigns
TestSup Maximum number of telephone lines | ¢ | 100 I > | Min: 0/Max: 100 [ No limit
Maximum line count for message blasters (¢ | 0 » | Min:0/Max: 100
number of d outbound call igns (<] 0 [»] Min:0/Max: 372
¥ Allow progressive calling
) Allow predictive calling and message blaster
Maximum number of queves | ¢ | 2 » | Min:2/Max:29
Maximum number of agents d <] 100 » | 431 licenses allocated of 100 available
Maximum number of agents connected on email campaigns (¢ | 0 » | 99 licenses allocated of 100 available
— s e e e s u "mm -
Maximum number of agents connected on social network campaigns | ¢ | 2 I » | 93 licenses allocated of 100 available
ﬂ'mmunmrberdaoenu d on sms CHIL) » | 27 hoenses
Maximum number of agents connected on fax campaigns (¢ | 0 » | 73 licenses allocated of 100 available
Maxi i « 0 || [JNo imit
[] Temporary license for this site, valid untl @b =] o

2.1 CREATE A QUEUE

| Common settings | Tools ]
| B queues

Queue management wizard
| B] Hours oF operaTiON & HOLIDAYS
| 8 ansver & Messaces
! B} ADDRESS BOOK MANAGEMENT
| WU BREAK STATUSES
4/ DISPOSITION CODES

Click on « Common settings », then select « Queue management ».

Click on « Add » to create a new queue. It displays a popup.

Add new queue "\ > . . . . . .
| Gueve D 5 506 v Give it a Queue ID and a description, and then click on « Validate ».
| Descripton =D |

1l\uidmlcznal
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2.2 CREATE A PAGE IN FACEBOOK

VOCALCOM

Create a specific Facebook account on https://developers.facebook.com.

FACEBOOK
DEVELOPER
CONFERENCE

Facaboak Logn

MKt x B
€ c

facebook

Sign Up
It’s free and always will be.
Steve Testo

testosteveggmall com

testosteve@gmall com

Log into Facebook

Login

Once the Facebook account is created, on Facebook’s home page, click on « Create a page ».

¥ B3 Facebook X !\(”7

<« C | @ Sécunsé | https//www.facebook.com/home phplref=wizard&_req=a

.Sl!vl! Home  Find Friends

Steve Testo
| News Feed ...  Welcome to Facebook, Steve
@ Messenger
EXPLORE (,:\ Search your email for friends already on Facebook
n Welcome People on Facebook find an average of 20 friends and family using the
0 Groups Facebook Friend Finder Have you found all of your friends? Try it
™ | Pages
testosteve@gmail com
(%) Events veGomal
0:\) On This Day
(X Live Video
B cames - ; :
W savec ) Getto know your privacy settings
14| Find Friends You control how you share your stuff with people
» See More and apps on Facebook
REAT

C
A Pase Jroue Event  Tokn o Privacy o |

%

Choose the type of page you want by clicking in the appropriate box.

VB Crestea Page x W0

€« C | @ Sécunisé | htpsy/www.facebook.com/page

nm = -]

#{ Create a Page

= | e

Local Business or Place Company, Organzation or Institution Brand or Product

&

Type in all necessary details and click on « Get started ».
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https://developers.facebook.com/

VB3 Creste s Page

&« C | @ Secunse | httpsy//www.facebook.com/pages/create/?ref_type=bookmark & W

.-I Q

#] Create a Page

Steve Home  Find Friends

Local Business or Place
Business Service v
FBVocakom
8 rue Baizac
Paris, lle-de-France
75008
0155373050
By clic

Get Started, you agree to the Company, Organization or Institution Brand or Product
frorms.

The Facebook page FB is now created :

3 FBVocalcom

VOCALCOM

&« C | 8 Sécurisé \ https://www.facebook.com/FBVocalcom-611134075760259/

FBvocalcom Q Steve Home  Find Friends

Page Messages Notifications Insights Publishing Tools Settings

Like Follow More v

Add a Picture

Business Service in Paris, France

FBVocalcom
Create Page @Username ,

Share a photo or Advertise your Getphone calls Get messages
Home video business 0likes
Posts
See Pages Feed
Videos o ‘ Posts from Pages you've liked as your Page
Photos e B
Help people find Create an event Write a note Invite friends to like this Page
About your business
Likes 9, Opeople have been here
Manage Tabs This Week
About See All
: :
e U Rothschild
Post Reach Post Engagement le=Etoile
I 0
® Chat = # -
Coo Al

+ Add a Button

Know friends who might like your Page?

Help -

2.3 CREATE AN APP IN FACEBOOK

First, log in on https://developers.facebook.com, and then register as a developer.

_
€ > [ secuise :

https,//developers facebook.com W %

facebook for developers ] Products Docs  Tools&Support News  Success Stories

FACEBOOK
F 8 DEVELOPER
CONFERENCE
(2
| = (&> P < ©)
| Facebook Login Sharing on Facebook  Facebook Analytics for Apps  Mobile Monetization Messenger Platform

vt Craationintwotaps  Promate your spp oF websit ndesstand how paoph
organically your apg mot

illion

ad people

Log into Facebook

testosteve@gmail.com

Forgot account? - Sign up for Facebook
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[ Facebook for Developers X

€« C | @ Sécurisé

https://developersfacebook.com

facebook for developers Products  Docs

FACEBOOK
DEVELOPER
CONFERENCE

Ey [

Sharing on Facebook

Tools & Support News  Success Stories

)

Facebook Login

Facebook Analytics for Apps  Mabile Monetization

Register as a Facebook Developer

Name
Steve Testo

Company

Job Title

Enginee

Do you accept the Facebook Platform Policy and the Facebook
Privacy Policy?

Cancel

| FBVocalcom I

Register as a Facebook Developer

‘We need to verify your account to complete your registration. Your
phone number will be added to your timeline but won't be visible to your
friends.

Phone Number
D661034939|

Country
France (+33) -

Get Confirmation Code
I Send as Text I

Send via Phone Call

Confirmation Code
Enter Confirmation Code

You can also verify your account by adding a credit card.

Go Back

Please Re-enter Your Password
Steve Testo

For your security. you must re-enter your password to continue

IPassw‘ord -------- q{ I
Cance'

Forgot account?

Register as a Facebook Developer

We need to verify your account to complete your registration. Your
phone number will be added to your timeline but won't be visible to your
friends

Country Phone Number

France (+33) hd 0661034939
Get Confirmation Code

Send as Text Send via Phone Call

Confirmation Code
383719

You can also verify your account by adding a credit card. 1»

Go Back Register

Register as a Facebook Developer

You're all set! Next, create an app and see all the ways Facebook can
help you build, grow and monetize your business.

Create App ID

HNetV5_Admin_Campaign_SocialNetwork_Facebook_v5.5 ENG.docx

Messenger Platform

In the popup, enter your company name, select your job
title from the drop-down list, set the button « Facebook
Platform & Privacy Policies ? » to « Yes », then click on
« Next ».

In the popup, enter your mobile phone number, and
then click on « Send as Text ».

If requested, type in your password in the popup, and
then click on « Submit ».

In the popup, type in the Confirmation Code received by
sms, and then click on « Register ».

You are now registered as a Facebook developer. Next
step is to create an App ID, click on « Create App ID ».
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VOCALCOM

Create a New App ID A new popup opens, type in the name of the
Dpiay Name app, check your email, choose a category from

App_vocaicom

T the drop-down list, and then click on « Create
testosteve@gmail com

App ID ».

Category

Busines:

ding, you agree fo the Facebook Platform Policies Cancel | [8CEEET
Security Check

Security Check
Please enter the text below

In the « Security check » popup, type in the captcha text,
and click on « Submit »

—_—

Text in the box
PMASK2

If you think you're seeing this by mistake, please et us know

., K3 App.vocakom - Dashbc X |

& 5 C [@ Stcurse | hrpss/deveiopertacebook.comys 05429 asnboard, %
. e The window « Dashboard of the
app » opens, showing the app ID.
Copy the app ID.
| Social networks .. Common settings | Tt
ﬁ:,f:’oﬂ;w:ﬁ ]  Back to Hermes Admin, select the appropriate site. Then in the « Social
. networks » menu, click on « Campaigns configuration » and select the
Default settings . . o .
appropriate campaign in the header section.

Then in the « General tab », paste the app ID in the field « App ID/API key », and click on « Save ».

4

Hermes.\Net

Human resources I Inbound media | Outbound media .:| Social networks ..| Common settings I Tools ..
Company / site choice || "The Link" campaigns list .
E:] ROOT A TYPE QUEUE READING MESSAGES STATUS CAMPAIGN NAME [I]
BT - ‘
- Facebook - Inactve FB_rkt
=] ‘ giP=n
GENERAL * | INCOMING | CUSTOMER MANAGEMENT L CALLBACKS SKILLS | E 0
PARAMETERS
Campaign name | &0 FB_rit
Publication platform | PlateformPublication v
=) vhermes_net_vSithelink/15a417744724b6b4 | Log on to enable the reading of messages l
App ID/AP! Key | =0 1 x Last modifications camed out
Secret key =i I Show managed pages list ]
Messenger Service Ul | =D
P . ©  Full Name $  Fust Name I
g_‘ O LastName
Greeting Message | T
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T TS TRINSE
"n App_vocaicom - Dashbe X
« C @ Sécunsé | hitps//developers facebook.com. B925592054 292839, ey 2w
APP ID: 1800552054202839 2 View Analtcs # Tools & Support  Docs | |n the app
Dashboard .

App_vocalcom dashboard, click on
AP ersion A1 ’ - « Show » to get the
a3 1892552054292839

Aests e secret key.

App Review

Please Re-enter Your Password

Steve Testo : H
For your security. you must ré-entér your password o continue A popup Opens' type In your password’ then CIICk on
| Passwora [wmeed | « Submit ».
Forgot account? U | Submit |

ﬁlpo.«o(‘<oﬂ-0nht x \

<« C @ Sécunse | https//developersiacebook.com/apps/1892592054 292839/dashboy o i
APP ID: 1892592054292839 A View Analtics #& Tools & Support  Docs - The screen now
Dashboard .
displays the secret
App_vocalcom play
gy praig ‘ ‘ key, copy it.
V28 1892592054252839
App Secret
9029e545a1C 10e688262a05¢40102157 Reset

Back to the campaign in Hermes Admin, in the « General » tab, paste the App Secret Key in the field
« Secret key », and then click on « Save ».

e

Human resources | Inbound media ] Outbound media .:| Socal networks I Common settings ] Tools l

Company / site choice “The Link" campaigns list ) )
£3 roor Al [Tree QUEUE | READING MESSAGES STATUS CAMPAIGN NAME adal
&) sbdershim Facebook 500 - Gueve_RLT Login requred RLT_FB J
=) Fobok e Fa.n =
o Test v &=
GENERAL® | INCOMING | CUSTOMERMANAGEMENT |  CALLBACKS | SKILLS ‘
Campaign name =L FB_rit
Publicatin platiorm  PlateformPub -
Canvas URL ) hitps/lab-07-dev02 vocalcom comvhermes_net_vSithelink/153417744724b6b4/ l Log on to enable the reading of messages l
( Show menaged pages list J
© Fulbame | O Fusthame |
< Last Name

Back on the app page, select « Settings / Basics » in the left-side menu. At the bottom of the main
screen, click on « + Add Platform », and then, in the popup, click on « Facebook Canvas ».

HNetV5_Admin_Campaign_SocialNetwork_Facebook_v5.5 ENG.docx Date 10/18/17 Page 7
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e C | @ Secunse | https//developersfaced bl
&R App_vocaicom APP ID: 1892592054292839 %ew Ana w & Sup
Oashbosed ly Ineligible for Submission
Setungs sion is missing data in the following fields
Show
Nar
App Domains. ntact Ema
testosteve@gmad com Select Platform
Privacy Polcy UR Torms of Service URL
Business v Facebook Canvas | Website ios Android

o] w X
[l & <>

Now, in the upper section of the page, complete « App Domains », « Privacy Policy URL », « Terms
of Service URL » and « Site URL », upload the « App Icon », and then click on « Save changes ».

B3 App_vocalcom - Setting X

&« C | @ Secunse | https//developers.facebook.com, 4 1 -5 4
LU A APP ID: 1892592054292839 * View Anaytics # Tools & Support  Docs

Dashboard

App 1D App Secret
Settings 1892592054292839 Show
Display Name
App_vocakom
App Domains Contact Email
130-07-dev02 vocaicom com testosteve@gmail com
Privacy Polky UR! Terms of Service URL
hitps.//en wikipedia. org/wiki/Privacy_policy hitps.//en wikipedia org/wikiTerms_of_service
App Icon Category
l . Business v
Facebook Canvas Quick Start

Canvas Page

hitps.//apps facebook com/1892592054292839

Jnity Integration Jnkty Web Player Install Flow

No. No.

| WedGL

Secure Canvas URL

hitps:/1ab-07-dev02 vocakom comMhermes_net_vSthelink/15a417744724b6b4

Ste UR
Aut Notifications
"o .
Gam a
anvas Fixed Width
o
Canvas Fixed Height
o
+ Add Platform

[UNSTE i Save Changes

The app is no longer « ineligible for submission ». In the lower section of the page, fill in the field

« Secure Canvas URL » by copying/pasting it from « Hermes Admin / Social networks / General tab
/ Facebook application configuration » (Cf. screenshot below), then click on « Save Changes ».

HNetV5_Admin_Campaign_SocialNetwork_Facebook_v5.5 ENG.docx Date 10/18/17 Page 8



CBO

e N

VOCALCOM

ol LA K317 B/ 5
Human resources ] Inbound media | Outbound media | Social networks _.:| Common settings | Tools .
Company / site choice "The Link" campaigns list - ) i . ) ) lZ]
@ ROOT A VTYPE QUEUE | READING MESSAGES STATUS ‘\ CAMPAIGN NAME 1
) Abderrahim Facebook 500 - Queue_RLT Login required | RLT_FB ‘ @
=] Y Foocbook Inactive FB_it Slr=n|
GENERAL )| INCOMING | CUSTOMER | causacks | SKILLS ] (B o
B - cseress |
Campaign name | F8_rt
Publ platiorm | PlateformP -

P FACEBOOK APPLICATION CONFIGURATION
Canvas URL | hitps:/lab-07-dev02 vocaloom comhermes_net_vSthelink/150417744724b6b4/ ||

( Log on to enable the reading of messages ]

App ID/API Key | =0 1892592054292839
Secretkey | =l 9b29e546a1c10e683262ad504d162157
Messenger Service Url | @D
Auto response closing message | &0
Greeting Message =0

€ C | @ Sécunsé

Make App Public?

Are you sure you want to make your app public? it will become
avattable to everyone

App_vocaicom APPID: 18

292839 < View Analtics

d Make App_ vocalcom pubhc’

Your app 1 currenty live and avaladie 1o the pudlic

Submlt Items for Approval
book integrat val before publ ta Sutemissin

Nerts

App Review

3 30p0ved by Getut

2.4 CONNECT THE FACEBOOK APP TO HERMES

©. FulName. | & FicstName |
O Lasthame |

_

hitps//developers facebook.com/apps/ 18925

Select the « App review » section, set
the field « Make the app public ? » to
« Yes », and then confirm in the
validation popup.

B3 Aep.vocal TR --H‘J&m oy . .
e o 0 (o re— - - s Submit items for approval, according to

Facebook guidelines. The app is now
available to the public.

In HermesAdmin, open the menu « Social networks » and click on « Campaigns configuration ». In

the « General » tab, click on « Log on to enable the reading of messages ».

/;‘-.LJ_U NS A

ziele)s) i
Human resources | Inbound media | Outbound media ] Social networks | Common settings I Tools |

Company / site choice “The Link" paigns list
&3 roor All [ TrPeE QUEUE READING MESSAGES STATUS CAMPAIGN NAME \ )
Abderrahim Facebook 500 - Queve_RLT Login required RLT_FB
B Facebook - Inactive FB 1t =J
w5 TeST v |
GENERAL 1 INCOMING | CUSTOMER MANAGEMENT | caeacks | SKILLS ] [B o

0 - cress |

Campaign name | &0 FB_rit

ion platiorm | PlateformF

FACEBOOK APPLICATION CONFIGURATION

Canvas URL | =] hitps:/lab-07-dev02 vocalcom comvhermes_net_v5hthelink/15a417744724b6b4/
App IDIAPI Key | =0 1892592054292839

Secret key | =) 9b29e54621c10e688262ad504d1b2157
Messenger Service Url | =D

HNetV5_Admin_Campaign_SocialNetwork_Facebook_v5.5 ENG.docx
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VOCALCOM

A Facebook window opens, click on « Continue as (user name) », then select who can see the page

FBVocalcom (public, friends, etc), then agree what the user can or cannot do : manage the page,
publish on the page (posts comments & likes), access messages on the page.

& @ Facebosk - Interet Explerer E T et D Facebook -Inemet blorer e
| B3 hetps:/ /v facebook.com'v2 8/ dhalog/ cauthredhrect uei= Mips WIAT2F %2 b-07-delilivocalcom. cOROIPNIME net S %2fthelink X2715 @ |

K]

App_vocalcom would like 10 post 1o Facebook for you
Who should be able to see these posts?

¥ M Friends
& Onyme
=
You are typeotyl % Custom of popup. For

& befier user experionce. stwmmbgmouuavasem SDK without

[ Itps.//wwn facebook.com dialog /0auth Tchent id=1892 w'u\u)s&m rect_uris hitps S3ASZFAFlab-07 aa vocalkcem comiF hermes @

o %
\ 2

App_vocalcom wil recenve
your pubkc profile ©
[ Review he info you provide

Continue as Testo

type. The SDK best display type for
each environment Altematively, use ispiay type ‘popup’ if you have special
requirements preciuding you from using the SDK. This message is only visible
1o developers of your applic

p—r—, | e ]

[ I3 it/ /v focebook.com2.8/ oy omshiredirect s hitps 325 525iab-07-desdocalcom BV IRFAIES et \5*2Fthelni2f15 @ [ I3 et/ foceboolccom 2.8/ diniog/cauthirediect ur hitps S3AR2F 2Fab-07-deyiRivocaicom CEIFNIL et S S2RbGIA2F1S @)

< Back

o 3
\ 3

App_vocalcom would like 10 manage your Pages, publish as Pages
You manage and access your Facebook Pages’ messages.

Manage your Pages

Publish as Pages you manage
Post, comment and ke as Pages you manage

[2 Crioose what you allow Access your Facebook Pages’ messages

Vwmmzmmdm!hawmrmum For You are using a display fype of ‘page’ in a small browser window or popup. For
a better user experience, show this dialog with our JavaScript SDK without
specifying an expicit dispiay fype. The SDK will choose the best dispiay type for
each environment. Atematively, use Gisplay type ‘popup! if you have special
requirements preciuding you from using the SOK. This message is only visible
o developers of your appication.

each
requirements precluding you rom using the SOK. This message Is only visiie
1o developers of your application.

HermesNet An Hermes window « Facebook connection » opens,
HACEDUOH] SLLNGEULI

v acknowledge it by clicking on « Close ».

Back in Hermes, a popup says « Login success », click on « Ok » in the popup, then on « Save » in
the « Hermes Admin » screen.

[T Copyright © Vocalcom
MmN Lk
ALz rle) ) B/
Human resources | Inbound media ] Outbound media ;| Social networks | Common settings I Tools I
= ==

% | CAMPAIGN NAME ™|

4 RLT_FB AR
] _
@ Login success. Save the campaign to keep the current information. @

Click on the button « Show managed pages list ».

R
AUITININSEA L1

Human resources | Inbound media ,.;I Outbound media I Social networks l Common settings | Tools |
Company / site choi "The Link" campaigns list
E ROOT Al [TreE | queue | READING MESSAGES STATUS [ camPaiGN NAME )
{5 Abderrahim Facebook | 500- Queve RLT | Login required RLT_FB ~ 2

&~ Techo Facebook - inactive FB it
w85 Test N Sir=0)

GENERAL * L INCOMING | cusToMER | causacks | SKILLS ] 0

B ACE200K APPLCATION CONFIGURATIN|
Canvas URL &) hitps/lab-07-dev02 vocalcom _net 1152417744724b6b4/ ( Log onto enable the reading of messages |
App IDIAP! Key (L1 1852592054292833 E T
Secret key [=]) 9b29¢546a1c10e6832622d5044 102157 ( Show managed pages list ]
Service Url &0

Greeting Message =1 ]

HNetV5_Admin_Campaign_SocialNetwork_Facebook_v5.5 ENG.docx Date 10/18/17 Page 10
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ST " The popup displays « Category », « Name
CATEGORY PAGE NAME ACCESS TOKEN
Businoss Semice FVocaloam @ of the page » and « Token access », close
it with the upper right cross.
| Common settings | Tools ‘ —
ﬁQUEUES

IQueue management I i
ueue management wizai

Back on « Hermes Admin », in the menu « Common settings », click on
| HOURS OF OPERATION & HOLIDAYS i
P .« Queue management ».

=4 BACK OFFICE DEVICES
[} ADDRESS BOOK MANAGEMENT
| B BREAK STATUSES

./ DISPOSITION CODES

On the left side of the screen, select the site « TechnicalWriter », then on the right end of the
queues list, click on « + ». In the popup, type in the name of the queue and click on « Validate ».

Hermes Net
P

Human resources | Inbound media | Qutbound media I Social networks ;| Common settings I Tools .
Company / site choice Queue list Add new queve "\ /R
&3 roor All [D DESCRIPTION QueweD |« 501 >
e a0 Qe LT Prcen e e ]
=
- X
£ Test @ L veiae J( Concel LxJ
=)
The queue now appears on the list.
(‘* Hm)'mes l\lel:
Human resources | Inbound media .| Outbound media .| Social networks .| Common settings I Tools ..
Company [ site choice Queue list
{3 roor Al i DESCRIPTION (N
& Abderrahim | Queue RLT e
B =
=g Test
H o
Description | =L kamp_fb x Manage chat requests and emails that were received most recently first [
[ Configure th using this queue ]

In the menu « Social networks », select « Campaigns configuration ».

| Social networks | Common settings | Ti

n; FACEBOOK / TWITTER

Distnibution rules
Black lists
Default settings

In the header section, select your campaign, and then the « Incoming » tab. In the « Queues »
drop-down list, select the one you just created. On this screen, also complete the fields « Service
hours » and « Statutory holidays », then click on « Save ».

HNetV5_Admin_Campaign_SocialNetwork_Facebook_v5.5 ENG.docx Date 10/18/17 Page 11
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n’ ) Hernmes.Net
AL ARRANS A 2 AN

Human resources | Inbound media I Outbound media I Social networks ;| Common settings | Tools I
Company / site choice The Llnk campaigns Ils( : n
£33 roor A \ TYPE \ QUEUE [ READING MESSAGES STATUS CAMPAIGN NAME 2
& Abderatim soo Queve_RLT Logln required |RUT_FB (=]

& = =
w-E5 TEST

 GENERAL "~ INCOMING* | CUSTOMERMANAGEMENT |  CALLBACKS | SKILLS ] \g{
MESSAGE READ CONFIGURATION )
. Priorityinqueve ¢ 0  »
Overfiow queve [ e
Distribute to agents 501 - camp.
Check new messages every | ¢ | 120 | »  seconds
Check for new messages in publications with lessthan |« | 1 | » | days
Delete message assignment to an agent if not answered after |« | 1 | » | halfdays
Service hours | rit -
Statutory holidays | rit -
Predefined answers and -no answers — A
Keyword black list | ~no black st — ~
[} Advanced configuration
Distribution rule | - no distribution rule — -
Overflow if waiting for morethan | ¢ | 0 | » \hours v

On the « Customer management » tab, complete the field « Disposition code » and save.

£lril
Human resources | Inbound media | Qutbound media | Social networks | Common settings | Tools | -
V7Company | site choice "The Link" campaigns list
RooT All[ve Joueve | READING MESSAGES STATUS | camPaiGN NAME ==
B Avderatim Facebook | 500 - Queve_RLT Login required RLT_FB )
Facebook 501 - camp_b Adive FB it =J
&5 Test o (&)
GENERAL | INCOMING | CUSTOMERMANAGEMENT* | CALLBACKS | SKILLS R 3o
'
t script &l L2 )(Em) (X Ofree URL
I Disposition code [ 1- it v‘lgmmmmmmm
Address book | — no address book — ..
Schedule for the agenda | — no schedule - v
Seitocionsvey (o - osrvey - Ere—
Survey lang | = no survey - |v

EMAILS SENT AND CALLS MADE DURING THE PROCESSING OF A MESSAGE

Template used for sending an Email | — no response template — | v | [] Allow the agents to send files from their computer
SMTP server | — use the default SMTP server -

During an outbound call, display to prospect | The real telephone number v
Music on hold (@ x| L2)E@)

PN You have a very useful diagnostic tool at your disposal, the Campaign Summary that can
(] tell you which elements are present or missing on your campaign at all times. We
v recommend you use this tool often when creating your first campaign.

@ A green dot means the element is set up
correctly.
@ An orange dot means that alerts have

Campaign name : FB_rit
Campaign Id (or DID) : 15441774472486B4

been detected. The campaign could be started, but
maybe won’t work correctly.

i ‘ @ A red dot means that alerts have been
* The ustehas 1o sersasined : detected. The campaign won’t work at all.

Database : 10.0.2.183
Table used : $9_000001
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1

3 REQUIRED COMMON FEATURES

3.1 CREATE OR ASSIGN DISPOSITION CODES

Please refer to the document « Common features — Disposition codes.doc ».

3.2 CREATE OR ASSIGN AGENTS TO THE CAMPAIGN

Please refer to the document « Common features — Agent account.doc ».

3.3 CREATE AGENT WORKSPACE

Please refer to the document « Common features — Agent workspace.doc ».

4 RECOMMENDED COMMON FEATURES

4.1 CREATE OR ASSIGN SERVICE HOURS

Please refer to the document « Common features — Service hours & Holidays plan.doc ».

5 OPTIONAL COMMON FEATURES

5.1 ADD SKILLS

Please refer to the document « Common features — Skills.doc ».

5.2 ADD PREDEFINED ANSWERS

Please refer to the document « Common features — Predefined answers.doc ».

6 CHECK THE SUMMARY OF YOUR CAMPAIGN

Your campaign should be complete at this stage. Open the campaign, and with the Campaign
Summary, check that the vital elements are all in place:

@' ) Hé!/"mes.l\let e
: o VHLAu»n»a}r\ rest;t;uré;sr I inbound media l Outbound media [ Social networks ;| Common settings I Tools . -
Company ! site choice “The Link" campaigns list , , ]
£ roor | TYPE | QuEuE | READING MESSAGES STATUS | CAMPAIGN NAME | ()
xx ____ Facebook 500 - Queue_RLT Lo inqued RLT_FB | (3
il Facebook 501 - camp_fb Active FB_dt (xJ
v 1
5 Testsup (B auee &« ([Bscans |70 -
| Queve :501-camp & | Q@ [ 1002-BGent |
y } ({@.osPosmoncooes ]
All indicators are green, e 2l o= |
. . C name FBR (e |
your campaign is now fully set-up. v | e 1
Database - 10.02.183
Table used - S3_000001 &) SCHEDULE I
o vt
HNetV5_Admin_Campaign_SocialNetwork_Facebook_v5.5 ENG.docx Date 10/18/17 Page 13
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7 TEST AS AN AGENT

Back on Hermes.Net connection screen, in the « Identification » tab, log in with ID/Password of the
agent, and then in the « applications » sub-tab, select the site « TechnicalWriter ». Then in the
« Agent » sub-tab, select the agent and click on « start the agent application ».

LOOMN = APPLICATIONS CONMGURATION QPTIONS | LOGN = APPUCATIONS | CONFIGURATION OPTIONS |
— il
Site Site
ROOT - Techncatvirger - SEARCH X Thes ST
- - - =
B LA LX
REPORTING @ DASHBOARD COOE  AGENTS STATION CONNECTED
1000 Primem FLT_Agemt ~
]CT‘I MONITORING @ TAXATION
&

In the agent workspace, in the « Status » header, click on « Queues ». In the popup, tick the box for
the queue, then click on « Confirm the queues’ settings ». Then, in the header, click on « Start ».

Hermes

K1 %) FBvocaikcom
“« C | @ Sécurisé | hetps,/www.facedook.com/FIV LR.AE
.-| PBvocakon 2 . €
(he | o s TN
# Suns (8 Protoviseo > Busness Senvice i Pars. France
ICan you hear me ? l O LT
--m O Opeopie nae sesn here
FBVocalcom
Reviews
I Home. i w Abows
Fosts Tet people what you thieik e
Reviews Q
Photos 4
About ?
»
Likes. Posts ©  Messagn Now

The comment appears in the « Visitor posts » section of the page, and on the agent’s screen.
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« C | @ Sécurisé | hitps,//wewfacebook com/FBVocalcom-611134075760254, & 1r

Q [l Revan  Home  FindFriends

# suws [ Photovide - Vaitar Pasts >

mething on this Page Ronan Lat

Can you hear mé ?
Reviews

FBVocalcom o . o Like - Comment .

The agent can interact (like and/or comment) on the visitor’s post, via Hermes.

__ -
uun B 00 P

N I I—

11 Conkiy | P11 TRANSFER | P12 STATUS

In order to reply, the agent types his text in the purple zone, on the right side of the screen, and
then clicks on « Comment on this post ». The reply appears in the left side of the screen.

-—

Renan Let

Can you hear me 7
Uniike » Comment =

&) 1 people like ths

FBVocalcam
yes indasd, loud and dear |

Cammastan e pee

. Comiiy | FLL: TRAMSFER | 21 : STATUS

K3 (1) FBVocalcom

@] \ @ Sécurisé | https://www.facebook.com/FBVocalcom-611134075760259/ ﬁ\ H

. fl FBVocalcom Q . Renan Home Find Friends €'

# Status PhotoVideo v Visitor Posts

v

Write something on this Page. Renan Let

Today at5:39pm @&

Can you hearme ?
Reviews
FBVocalcom 1Like 1 Comment -

FBVocalcom has no reviews yet e —

Home Tell people what you think Steve Testo yes indeed, loud and
oot clearl

osts Like - Reply - 2 minutes ago
Reviews see Al Wite a comment
Photos

Press Enter to post
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