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Overview

After the tests on a Facebook campaign has been ended and prior to take it online available for
public, the Facebook's app associated to the campaign should pass the "App Review"
Mainly, this step is necessary because our request to authorize app on the hermes campaign asks for
the next permissions: manage_pages, read_page_mailboxes, publish_pages
These are he required perms to allow our agents to comment messages posted in the pages' walls,
read direct messages, collect all posts done in the walls and identify the poster in every case.

Request Permissions and Features

To start we should point to  apps and choose the App linked to ourhttps://developers.facebook.com/
campaign.
There we'll find the left menu option "App Review" that is the starting point.
There we'll engage a "Start Submission" and system will ask us for the permissions requested :
manage_pages, read_page_mailboxes, publish_pages 
We can see the pending to validate permissions and the Approved Items at the bottom of this page.
To pass the review we will check with the links on this page all the requirements. 

Tell us how you'll use publish_pages

You must:

Check the checkbox to validate use of the permission for your account
Fill text box "Tell us how you're using this permission or feature (see template bellow)
Activate platform used : WEB
Fill text box "Web" (see template bellow)
Upload Video describing Facebook app usage.
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 Template description provided to Facebook :
Tell us how you're using this permission or feature
As a software editor specializing in customer relations, we want to provide our customers (brands)
with the opportunity to view post made on their Facebook pages and give them the opportunity to
comment on it.
!! This is generic, but add more details about you actual use case (from business side)
Demonstrate how your selected platforms will use this permission or feature
As discribed in the video, the access to face book is:

Vocalcom user create it facebook page with its facebook account.



One this is done he connect to Vocalcom CTI and create facebook customer service
campaign.
To connect Vocalcom CTI to Facebook he fill in the FB APP ID and secret key, then connect
to facebook to activate the connectivity.
One this is done, vocalcom CTI can retreive customer page posts and respond to it. 

Tell us how you'll use read_page_mailboxes

You must:

Check the checkbox to validate use of the permission for your account
Fill text box "Tell us how you're using this permission or feature (see template bellow)
Activate platform used : WEB
Fill text box "Web" (see template bellow)
Upload Video describing Facebook app usage.



Template description provided to Facebook : 
Tell us how you're using this permission or feature
As a software editor specializing in customer relations, we want to provide our customers (brands)
with the opportunity to view post made on their Facebook pages and give them the opportunity to
comment on it.

 !! This is generic, but add more details about you actual use case (from business side)
Demonstrate how your selected platforms will use this permission or feature
As discribed in the video, the access to face book is:

Vocalcom user create it facebook page with its facebook account.
One this is done he connect to Vocalcom CTI and create facebook customer service
campaign.
To connect Vocalcom CTI to Facebook he fill in the FB APP ID and secret key, then connect
to facebook to activate the connectivity.
One this is done, vocalcom CTI can retreive customer page posts and respond to it. 

Tell us how you'll use manage_pages

You must:

Check the checkbox to validate use of the permission for your account
Fill text box "Tell us how you're using this permission or feature (see template bellow)
Activate platform used : Server-to-Server
Fill text box "Server-To-Server" (see template bellow)
Upload Video describing Facebook app usage.



 Template description provided to Facebook :
Tell us how you're using this permission or feature
As discribed in the video, the access to face book is:

Vocalcom user create it facebook page with its facebook account.
One this is done he connect to Vocalcom CTI and create facebook customer service
campaign.
To connect Vocalcom CTI to Facebook he fill in the FB APP ID and secret key, then connect
to facebook to activate the connectivity.
One this is done, vocalcom CTI can retreive customer page posts and respond to it.
!! This is generic, but add more details about you actual use case (from business side)

Demonstrate how your selected platforms will use this permission or feature
As discribed in the video, the access to face book is:
Vocalcom user create it facebook page with its facebook account.
One this is done he connect to Vocalcom CTI and create facebook customer service
campaign.
To connect Vocalcom CTI to Facebook he fill in the FB APP ID and secret key, then connect
to facebook to activate the connectivity.
One this is done, vocalcom CTI can retreive customer page posts and respond to it. 

COMPLETE APP VERIFICATION AND SETTINGS

Provide verification details

You must:

Make sure the checkbox "Use Facebook Login" is unchecked
Provide Face book user to make test (test user must be granted in your app setting)
Fill text box "Testing Credentials" to tell Facebook how to test your app
Check confirmation checkbox to finish the process



Template Test procedure provided to Facebook :
Find bellow the step by step process to test facebook activation in our app
1.start app  https://hnet-adm01.vocalcom.ovh/hermes_net_v5/ !! To be replace by your plf
2.Log using 
a. Login : FacebookReview !! To be replace by your credentials
b. Pwd : **** !! To be replace by your credentials
3. Clic on administration
4.Select Service menu\social network campaign
5.Select Facebook campaign "FreeApp" !! To be replace by your app
6.Use login button to access Facebook account (using Facebook credential page with test user :
"Fred Fredtest") !! To be replace by your test user
7.Process with facebook validation forms 
8.At the end you are redirected to hermes validation page 
Here a video to guide you in the process above :

https://youtu.be/dL7OE335Q3Q

Facebook use overview : https://youtu.be/8CCsej0TS7s

Wait Facebook validation

When all the items have been filled we'll see the "Submit" button enabled and can continue with the
review process
The App Review page will show since this moment the message: "Submitted by you - Today at
11:32am. Thanks for submitting your app for review. We will notify you once the review is complete.
To make changes to this submission, click the Cancel Submission button."
Further progress will be shown on this form or you'll contacted by Facebook support team if more info
is needed. 
Then you need to wait facebook feedback

https://hnet-adm01.vocalcom.ovh/hermes_net_v5/
https://youtu.be/dL7OE335Q3Q
https://youtu.be/8CCsej0TS7s


Business Verification Process

Once, the permissions and features review for your app is complete. Next, you will need to verify your
identity as either a business or an individual.
To verify as a business, you will need to provide business details, upload an approved business
document and sign required contracts. 
To verify as an individual, you will need to provide a valid email address, upload an approved
personal legal document, and sign a contract.

Start Business validation

Click on Provide business details, you will be redirected to Facebook Business Portal : https:/
/business.facebook.com

https://business.facebook.com
https://business.facebook.com


Fill you company details (this should be the company owner of the Facebook page)

Provide official document of you company as requested bellow



(again) Provide official document of you company as requested bellow

Get you activation code using one of the 2 method bellow



Check Document validation status

The company document review might take up to 5 days, you can follow up status from business
portal : https://business.facebook.com/

Go to setting

https://business.facebook.com/


Then, select "Business Info" to display Business details.

Send Facebook contract Agreement

In // of the business document review, you can go ahead to validate the contract agreement of
Facebook

Go to the developer portal: https://developers.facebook.com
Select "send contract to business signatory"

https://developers.facebook.com


Provide Business Signatory contact details

Once submitted, a mail is sent to the contact



The business signatory will receive a mail and must click on the link "view and Accept
Supplemental Termes.

The link brings you to a webpage where you need to review terms and validated those.



Once validated, you will receive the terms validaded by email.



Once you documents are uploaded AND terms signed, nothing to do than be patient. 
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