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validation
After the tests on a Facebook campaign has been ended and prior to take it online available for ® 4.2 Check
public, the Facebook's app associated to the campaign should pass the "App Review" Document validation
Mainly, this step is necessary because our request to authorize app on the hermes campaign asks for status
the next permissions: manage_pages, read_page_mailboxes, publish_pages ® 5 Send Facebook contract
These are he required perms to allow our agents to comment messages posted in the pages' walls, Agreement

read direct messages, collect all posts done in the walls and identify the poster in every case.

Request Permissions and Features

To start we should point to https://developers.facebook.com/ apps and choose the App linked to our
campaign.

There we'll find the left menu option "App Review" that is the starting point.

There we'll engage a "Start Submission" and system will ask us for the permissions requested :
manage_pages, read_page_mailboxes, publish_pages

We can see the pending to validate permissions and the Approved Items at the bottom of this page.
To pass the review we will check with the links on this page all the requirements.

Requested Permissions and Features

Q Tell us how you'll use publish_pages

o Tell us how you'll use read_page_mailboxes

o Tell us how you'll use manage_pages

Tell us how you'll use publish_pages

You must:

Check the checkbox to validate use of the permission for your account

Fill text box "Tell us how you're using this permission or feature (see template bellow)
Activate platform used : WEB

Fill text box "Web" (see template bellow)

Upload Video describing Facebook app usage.


https://developers.facebook.com/

Details for publish_pages

publizh_pages
Granls your app permission to publish posts, comments, and like Pages managed by a person using your app. Your app must
atso have manage_pages to publish a3 a Page
Allowed Usage
~ AW peopie 10 explickly pubiish content from your app o any of ihe Facebook Pages they manage frgm within a
CUSIOM COMpOser.

~ Seamlessly Mke and comment from your app on behall of the Fages a person manages

Misaliowed Usage
. Automatically pubEsh stories without ihe person Being aware or having contrel
= Pre-fil ihe message parameler of posls with content a persen didn’l create, even if e persen can edil o remave ihe
content before sharing
X Pusligh to a Page as an individual personal account

~ | agres to Facebook's permission and feature usage guidelines.

Tell us how you're using this permission or feature

As 2 software editor specializing in cusiomer relations, we wan 1o provide our custamers (brands) with the epportunity to view pest made on their
Facenodk pages and gve e e 6ppontunty 16 commernt on o

Demonstrate how your selected platforms will use this permission or feature

Select applicable platforms and provide detailed step-by-step instructions on how a review team member can experience this
permissian or feature the same way people using your app wiould

on Web (7] o | Mobile (7] of | Other |7

Note: If your app doesn't use a platform or isnT customer facing, refer to the Server-io-Server Apps document for review step
guidance

Welb

A ESeriBEd i 8 i0SE, e 350855 10 M0e Dosk i -
=Nocalcom uter create it facebook page with its facebook actount
- One this (s done he connect 1o Viocalkcom CTI and create fACEDoOK CLSIOMEr Senice campaign.
= Tatanne Viatalenen CT1 i Fackbook he Gl in the FR APP IN and shenet ki thin cannect fn Taeabook tnacthate thi e ottt

Show us how you're using this parmission or feature

Provide a detailed step-by-step video walkthrough of how your app will use this permission or feature so we can confirm the
permission is used comectly and it does not viclate our policies. Learn more about screencasts

Screencast requirements:

1. Clearly demonstrate how your app uses the permissions or features you're requesting
2 Show how 1o leg into your app
3. Make sure your use of the permissions meet our review criteria and Facebeok policies

View uploaded screencast

& UplcadFile  of | Screencast-3/13/19, 227 AM

Cancel m

Template description provided to Facebook :

Tell us how you're using this permission or feature

As a software editor specializing in customer relations, we want to provide our customers (brands)
with the opportunity to view post made on their Facebook pages and give them the opportunity to
comment on it.

!l This is generic, but add more details about you actual use case (from business side)
Demonstrate how your selected platforms will use this permission or feature

As discribed in the video, the access to face book is:

® Vocalcom user create it facebook page with its facebook account.



® One this is done he connect to Vocalcom CTI and create facebook customer service
campaign.

® To connect Vocalcom CTI to Facebook he fill in the FB APP ID and secret key, then connect
to facebook to activate the connectivity.
One this is done, vocalcom CTI can retreive customer page posts and respond to it.

Tell us how you'll use read_page_mailboxes
You must:

Check the checkbox to validate use of the permission for your account

Fill text box "Tell us how you're using this permission or feature (see template bellow)
Activate platform used : WEB

Fill text box "Web" (see template bellow)

Upload Video describing Facebook app usage.

Details for read_page_mailboxes

read_page_mailboxes

Grants an app permission o manage and access your .:'ages' messaging conversations. This permission is often used
alongside the manage_pages permission.
Allowed Usage

~ Allow someone to manage the mailboxes of their Pages through your app.

Disallowed Usage
». This permission does not let your app read the page owner's mailbox, It enly applies to the page's mailbox

~ | agree to Facebook's permission and feature usage guidelines.

Tell us how you're using this permission or feature

As a software editor specializing in customer relations, we want to provide our customers (brands) with the opportunity to view post made on their
Facebook pages and give them the appartunity to comment on it

Demonstrate how your selected platforms will use this permission or feature

Select applicable platforms and provide detailed step-by-step instructions on how a review team member can experience this
permission or feature the same way peaple using your app would.

on Wb [7 i | Mobile [7: i | Other [?

Note: If your app doesn't use a platform or isn't customer facing, refer to the Server-lo-Server Apps document for review step
guidance.

Web

As discribed in the video, the access to face book is
- Vocalcom user create it facebook page with its facebook account.
- One this is done he connact to Viocalcom CTI and create facebook customer safvice campaign
= Tn conneci Vocaloom CT1 in Facehook he fill in the FR APP 1IN and secoed key then connect in facehook to activahe the «nnnectivibe



Show us how you're using this permission or feature
Provide a detailed step-by-step video walkthrough of how your app will use this permission or feature so we can confirm the
permission is used correctly and it does not violate our policies, Learn more about screencasts

Screencast requirements:

1. Clearly demonstrate how your app uses the permissions or features you're requesting
2 Show how to log into your app

3. Make sure your use of the permissions meet our review criteria and Facebook policies

View uploaded screencast

_! Upload File  or Screencast - 3/13/19, 2:27 AM +

et [

Template description provided to Facebook :

Tell us how you're using this permission or feature

As a software editor specializing in customer relations, we want to provide our customers (brands)
with the opportunity to view post made on their Facebook pages and give them the opportunity to
comment on it.

Il This is generic, but add more details about you actual use case (from business side)
Demonstrate how your selected platforms will use this permission or feature

As discribed in the video, the access to face book is:

® Vocalcom user create it facebook page with its facebook account.

® One this is done he connect to Vocalcom CTI and create facebook customer service
campaign.

® To connect Vocalcom CTI to Facebook he fill in the FB APP ID and secret key, then connect
to facebook to activate the connectivity.
One this is done, vocalcom CTI can retreive customer page posts and respond to it.

Tell us how you'll use manage_pages
You must:

Check the checkbox to validate use of the permission for your account

Fill text box "Tell us how you're using this permission or feature (see template bellow)
Activate platform used : Server-to-Server

Fill text box "Server-To-Server" (see template bellow)

Upload Video describing Facebook app usage.

Datails for manage_pages

manage_pages
Grants an app permission to retrieve Page Access Tokens for the Pages and Apps that the person administers.
Apps need both manage_pages and publish_pages 10 be able to publish as a Page.
Allowed Usage
« Publish content to Pages owned by the people who use your app. Publishing also requires the publish_pages
PEMMISSION.

+ Help people manage the posts, comments and likes published to their Pages

« | agree to Facebook's permission and feature usage guidelines.

Tell us how you're using this permission or feature

Ag discnibed in the video, the access to face book is =
- Vocalcom user creald it facebook page with its facebook account.
- One this is done hie connect to Viocalcem CTI and create facebook customer service campaign
= Te connect Vocalcom CTI bo Facebook he fill in the FB APP ID and secred key. then connect to facebook to activate the connectivity. #~




Demonstrate how your selected platforms will use this permission or feature

Select applicable platforms and provide detailed step-by-step instructions on how a review team member can experience this
permission or feature the same way people using your app would.

off | Web[? Mobile [ on Sai o-Sarver Other [7!

Note: If your app doesn't use a platform or isn't customer facing, refer to the Server-1o-Server Apps document for review step
guidance.

Server-to-Server
cess to face book is -
= Vocalcom user create h its facebook account

- Cne this is done he connect & n CTI and create facebook customer service campaign.

nect Vncsleom CTI tn Facshank he fill in the FR APP IN and secret kew then connect in facebnok tn activate the connec tivite

As discribed in the video, th

Show us how you're using this permission or feature

Provide a detailed step-by-step video walkthrough of how your app will use this permission or feature so we can confirm the
permission is used correctly and it does not violate our policies. Learn more about screencasts.

Screencast requirements:

1. Clearly demonstrate how your app uses the permissions or features you're requesting
2. Show how to leg into your app

3. Make sure your use of the permissions meet our review criteria and Facebook policies
View uploaded screencast

X upload File or Screencast - 3/13/19, 2:27 AM =

concer 23

Template description provided to Facebook :
Tell us how you're using this permission or feature
As discribed in the video, the access to face book is:

® Vocalcom user create it facebook page with its facebook account.

® One this is done he connect to Vocalcom CTI and create facebook customer service
campaign.

® To connect Vocalcom CTI to Facebook he fill in the FB APP ID and secret key, then connect
to facebook to activate the connectivity.
One this is done, vocalcom CTI can retreive customer page posts and respond to it.
Il This is generic, but add more details about you actual use case (from business side)

Demonstrate how your selected platforms will use this permission or feature
As discribed in the video, the access to face book is:

® Vocalcom user create it facebook page with its facebook account.

® One this is done he connect to Vocalcom CTI and create facebook customer service
campaign.

® To connect Vocalcom CTI to Facebook he fill in the FB APP ID and secret key, then connect
to facebook to activate the connectivity.
One this is done, vocalcom CTI can retreive customer page posts and respond to it.

COMPLETE APP VERIFICATION AND SETTINGS

Complete App Verification and Settings

@ Provide verification details

o Rewview your app settings

Provide verification details
You must:

Make sure the checkbox "Use Facebook Login" is unchecked

Provide Face book user to make test (test user must be granted in your app setting)
Fill text box "Testing Credentials" to tell Facebook how to test your app

Check confirmation checkbox to finish the process




Does your app use Facebook Login? (Optional)

select this option if your app doesnt use Facebook Login o the App Review team doesnt look for a login button in your
screencast or test app.

My app doesn’t use Facebook Login

Test User (Optional)
Our review team will use a Test User associated with this app to reproduce the items in your submission, 1=

Fred Fregtest

Testing Credentials (Optional)

Please enter any details such as username and password that will be required for Facebook reviewers fo leg into your app or
website to test and verify that you are following our policies.

Find bellow the step by
1~ start app bitps
2- Log using
3 Legin: EasabonkRaiew
b Pug: FigIb00HaNTaw
3 Cht on administration
4- Select Service menu\sackal network campaign
£ Salect Facebook campaign “Eree Apa™
- Lise login button to atcess Fatebook atcount (using Facebook credantial page with test user | Fred Fradiest)
- Process with [agebook validation forms
- Al the end you are rediresied 10 hermes valdation page

process 10 best facabook activation in our app

W

Here a video to guide you in the process above - hitpsyouty. be/dL TOE 335030
T

Confirm you completed all required staps

Your app will be rejected by the review team if they cant load or access your app or website for testing. Please confirm that you verified the
Tellowing:

App is functional and accessible

Necessary actess and testing credentials ane provided

Facebook Login button follow brand guidelines, and |= clearly visible in app or screencast if applicable

+ | confirm M've completed the required steps.

Last Edited by you - Today at 12:18 PM Cancel m

Template Test procedure provided to Facebook :

Find bellow the step by step process to test facebook activation in our app

1.start app https://hnet-adm01.vocalcom.ovh/hermes_net_v5/ !! To be replace by your plf
2.Log using

a. Login : FacebookReview !! To be replace by your credentials

b. Pwd : **** 1l To be replace by your credentials

3. Clic on administration

4.Select Service menu\social network campaign

5.Select Facebook campaign "FreeApp" !! To be replace by your app

6.Use login button to access Facebook account (using Facebook credential page with test user :
"Fred Fredtest") !! To be replace by your test user

7.Process with facebook validation forms

8.At the end you are redirected to hermes validation page

Here a video to guide you in the process above :

® https://youtu.be/dL7OE335Q3Q

Facebook use overview : https://youtu.be/8CCsej0TS7s

Wait Facebook validation

When all the items have been filled we'll see the "Submit" button enabled and can continue with the
review process

The App Review page will show since this moment the message: "Submitted by you - Today at
11:32am. Thanks for submitting your app for review. We will notify you once the review is complete.
To make changes to this submission, click the Cancel Submission button."

Further progress will be shown on this form or you'll contacted by Facebook support team if more info
is needed.

Then you need to wait facebook feedback


https://hnet-adm01.vocalcom.ovh/hermes_net_v5/
https://youtu.be/dL7OE335Q3Q
https://youtu.be/8CCsej0TS7s

o—©0

Request Submitted Im App Review Start Verification Process Sign 1 Contract In Decument and Results
apprea. § daye Burmany or induul Wy take 30 mimg 52 update Contract Review
appeoe. 3 duys

Business Verification Process
Request for App Review

[Request Submitted App review Starl Veriication Process
Complete [ D Ly

ign 1 Contract In Dacument and Results
30 ming o update Contract Review

Appres. S days

Once, the permissions and features review for your app is complete. Next, you will need to verify your
identity as either a business or an individual.

To verify as a business, you will need to provide business details, upload an approved business
document and sign required contracts.

To verify as an individual, you will need to provide a valid email address, upload an approved
personal legal document, and sign a contract.

Start Business validation

Further Verification Required

Facebook is commitied to keeping our users and platform safe. As a result, we now require additional verification to use most
permissions. If you can provide the required business documents, proceed with business verification. If you don't own or run a
business, you can verify as an individual with limited access to some permissions or features

Verify Your Business
‘You will need to associate your app to a verified business in erder to access certain Facebook APIs

+  Connect your app to a business
Sign in or creale a Business Manager account and connect your app.

Provide business details

Add business information and upload business documents

Sign Contract

In addition to business verification, you will also need to appoint a business representative who can review and sign a
Supplemental Terms Contract on behalf of your business.

Send contract to business signatory
Name a representative to sign the Supplemental Terms,

Ccontract signed
Contract signing is complete.

OR

Verify as an Individual Get Started

To verify your identity you will need to provide contact details, upload an approved legal document, and sign a contract
Learn Maoré.

Cancel Submission

® Click on Provide business details, you will be redirected to Facebook Business Portal : https:/
/business.facebook.com


https://business.facebook.com
https://business.facebook.com

& =2 @ % & hitps//business facehook.com,/settings/infofbusiness_jd=1273822396089572&verfy_business T 5 o < 1

Verify your business on Facebook

Help increase ransparency between businesses and people on
Facebook: very your business in three easy steps

Erter your Dusingss details, including the a0dress, phone
number and websie.

Upioad business gocumenis showing te legal name of your
business and one ciher piece of infarmation.

Werify your contact phone number or email addness.

e [0

® Fill you company details (this should be the company owner of the Facebook page)

Enter your business details - 4

Please provide the following business details. These details will be used to verfy your business

Legal name of business
Enter the business name 3as shown on official documents
Country

Street address @

Street address 2/locality

TowniCity County/Region
Postal code Business phone number &
Website

This website domain name will be used to venfy your email later,

® Provide official document of you company as requested bellow



Verify your legal business name

Upload a standard official document that matches the legal business name that you entered:
VOCALCOM
Documents accepted for legal name include: See more examples

» Business licence
» Certificate of formation or incorporation

» Tax or VAT registration certificate

Drag and drop multiple files here

You can also upload from your folders

Back

® (again) Provide official document of you company as requested bellow

Verify your business address or phone number

Upload a document showing the legal name of your business along with the postal address or
phone number that you entered.

Address

25, Rue Balzac
PARIS, France 75008, France

Phone number

+33609376727
Documents accepted for address/phone include: See more examples

» Utility bill, i_e. electricity or phone
» Bank statement with address

» Business licence with address or phone

Drag and drop multiple files here

You can also upload from your folders

KBIS-VOCALCOM France (25RB).pdf %

=y

® Get you activation code using one of the 2 method bellow




Get a verification code X

Choose one which can be used to contact you

My business contact phone number: m

+33609376727
Language

English (UK) w

My business contact email address:

You may be verified faster if you use an email address associated with your website's
domain.

Back

Validate your business contact phone number X

Please answer the phone and enter the code provided.

Confirmation code

=2

Haven't received the code? Get us to call again

Back

Thank you for submitting your business verification details.

We will review your submission and notify you once the review is complete.

Check Document validation status

The company document review might take up to 5 days, you can follow up status from business
portal : https://business.facebook.com/

® Go to setting



https://business.facebook.com/

&« C { @ hitpsy/business.facebook.com/home/accountsThusines:

Home Ad account ovenview Activity

Add extra security to your account

Me want to keep your account secure. Here's what you can do right now to
help prevent the wrong pecple from logging in

|
: [ R
\ X
| Set up your Business Manager
h B 55 Managar, you Can manage permissions for evenything
onne your business on Facebook. Here are a few tasks fo
heip you get stared
wenview of managing assets and people in Busingss h Open Guide *

||

Page Ad account Paopke

® Then, select "Business Info" to display Business details.

‘i = Business Setings Search Business 0O,

@ Instagram actounts Business Manager info

& Ling of busaness

o Proects VclBusiness
Business Manager |D: 1273622396089572
& Data sources L4 Primary Page: Mone
©) Brand safety »
B Registrations ¥ Business details
B Mews Pages
o & Inreview
Lacrall USingss
&b Inlegrations o varification Submitted on 29 019
status Your documenis ing reviewed. Youll recenve a status after the review is
complete
it Payments
& Legal name of
& Security Centre business VOCALCOM
& Requests 2£, Rue Balzac
Address PARIS, France T5008
5 Notifications France
Business phong
& Business Info number 0609 37 67 27
Website DS/ VOC ICOm. COm
@ setup Guige
Tax ID Mo tax ID

Send Facebook contract Agreement

In // of the business document review, you can go ahead to validate the contract agreement of
Facebook

® Go to the developer portal: https://developers.facebook.com
® Select "send contract to business signatory"”


https://developers.facebook.com

o FredApp - TT78354496 Flatus: In Development R View Analytics (3 eip
Dastboard i
" Request for App Review
£ Seltings b
Py Roles »
A mens (3 b
© wpieren = o o 4 4]
Current Request Request Submitied  App review Documents Sign 1 Contract  In Decument and Ressults
Complete var e 30 meate Contract Rewew
My Permistions and Festures i e b
Permissions and Features
PRODUETS G Verify Your Business Check Status
G Facesoak Login L # Reviewing business details
Msssangar d Your documents are undes revie yur status will be updated upon completion
Webhooks
tagram " Sign Contract

» B

IS Activity Log
Send contract to business signatary
MaMme a representative 1o sign the Supplemental Terms

Contract signed

Contract signing is complete

® Provide Business Signatory contact details

Add a Business Signatory X

The last step in your App Review submissicn is to sign the Supplemental Terms.
The Supplemantal Terms will be sent to a Business Signatory to sign.

Please identify someone for your business who has the authority to sign a contract on behalf of
and bind your business (for example, an officer at your business).

Signatory Name
POUHET Frederic

Signatory Job Title

WP Product Manager

Signatory Email

i pouhet@vocalcom.com| |

® Once submitted, a mail is sent to the contact




Thank you for submitting your business verification details. We have sent the Supplemental
Terms to f.pouhet@vocalcom.com to sign. Edit email address.

We will review your submission and notify you once the review is complete.

® The business signatory will receive a mail and must click on the link "view and Accept
Supplemental Termes.

facebook

Supplemental Terms for Extended Platform Products

Dear POUHET Frederic,

Please click the link below to review and accept the Supplemental Terms for
Extended Platform Products with Facebook,

View and Accept Supplemental Terms

Thanks,
Legal Operations @ Facebook

® The link brings you to a webpage where you need to review terms and validated those.

Facebook Confidential

facebook

SUPPLEMENTAL TERMS FOR EXTENDED PLATFORM PRODUCTS

Qur Terms, our Facebook Commercial Terms, our Facebook Platform Policy, and all of our other applicable online supplemental
terms (collectively, the “Online Terms®), apply to access to or use of Facebook Platform (including the Extended Fatform
Products). Terms used but not defined herein have the meaning given in the Online Terms.

The entity listed bebow (“you") wishes to access and use (or continue to atcess and use) the Extended Platform Products andror
User Data that we make available to you as a Direct User and/or Tech Provider (as applicable). Accordingly, as consideration
therefor, you hereby agree that the Online Terms and these Supplemental Terms for Extended Platform Products (the latter,
these “Supplémental Terms”) apply to your access to and use of any Extended Platform Products and/or Usér Data as a Direct
User andfor Tech Provider (as applicable).

1. 5cope.
a_ “Direct User* means an entity accessing or using: (i) any Extended Platform Products not as a Tech Provider or (i) any
Extended Platform Products and/or User Data via a Tech Provider ifor clanty. not as a Tech Provider).



us). You may be represented in your dealmgs with us :hmugh any of the peaple you authorize 1o have aocess to your
account(s) with us (e.g. your Developer account or Business Manager account), We may rely upon the representations of
these authorized users and, by granting them authorized access, the you appoint them as your representative, including in
connection receipt of notice and/or execution of any supplements, modifications or amendments to these Supplemental
Terms.

@ | accept the Supplemental Terms above *

Date
03/25/201%

Full Corporate Name ("Company~)
VOCALCOM

Narme
POUHET Frederic

Title
VP Product Manager

By clicking "I Agree” below, you accept and agree to be bound by the Supplemental Terms above. If you are clicking "I Agree”™ on
behalf of a corporation or other legal entity, you represent and warrant that you are an authorized representative of such
corporation or entity with the full right, power, and authority to enter into these Supplemental Terms on behalf of such
corporation or entity and to bind such corporation or entity to these Supplemental Terms.

facebook

Thank you for accepting the Supplemental Terms. A copy of the Supplemental Terms and your acceplance will be emailed 10 you

® Once validated, you will receive the terms validaded by email.

= Frédéric Pouhet,

facebook

Dear POUHET Frederic,

Thank you for accepting the Supplemental Terms. Here is a copy of the
Supplemental Terms and your acceptance.

Thanks,
Legal Operations @ Facebook




Request Submitted App review Documents Uploaded  Signed 1 Contract In Document and Results
Complete Contract Review
Approx. 5 days
Verify Your Business Check Status

® Reviewing business details

Your documents are under review and your status will be updated upon completion.

Sign Contract

® Reviewing signed contract

Your contract is under review and your status will be updated upon completion.

¢ Once you documents are uploaded AND terms signed, nothing to do than be patient. 'in-':'-_j'
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