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The Link

How to create a Facebook application and
link it to a Hermes.Net campaign.
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Note description

This technical note explains how to create a Facebook application to manage social networks through Hermes.Net
admin interface.

Add a Facebook « Developer » application

Only developer accounts of Facebook are allowed to create Facebook applications, this part of document explains
how to subscribe into Facebook as a developer.

First of all, we need a Facebook account and login on this URL: http://www.facebook.com/ or execute the
standard subscription procedure:

Email Password

facebook OO

Heading out? Stay connected Sign Up
Visit facebook.com on your mobile phone. It's free and always wil be.
First Name:
Last Mame:
Your email
address:

Reenter email
address:

News Password:

where to Senup - Tam: | sSelect Gender: E]
Birthday: | Day: [~ ‘ Month:  [=] ‘ Year: [=] ‘

Why do I need to provide my date of birth?

Create a Page for a celebrity, band or business.

When we have been logged in as a Facebook user, e have to use the following URL to install the Facebook
Developer applcation : http://www.facebook.com/developers?ref=ts
Then, click “Allow”
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Request for Permission

Developer is requesting permission to do the following:

Access my basic information
Indudes name, profile picture, gender,

netwaorks, user ID, list of friends, and any other
information I've made public.

Developer
L
Report App
Logged in as Mohamed Salah - Log Out m Don't Allow

Creation of a Facebook application

After adding the Facebook “Developer” application, we can access it using the following URL :
https://developers.facebook.com/apps.

Then, to create a Facebook application, we just have to click on “create new application”

Documentation Support Blog Apps Search Documentation [ Apps

Apps

Welcome to the Developer App.

Learn how to build a sodal experience by referring to the documentation below, or create an app by dicking on the 'Create New App' button
above.

Websites

Using Facebook on your Website allows you to create a more personalzed, social experience using
Social Plugins such as the Like Button and simplifies your registration and sign-in process using Login
Button and Registration Plugin
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Enter the name of the application; choose a namespace (unique)

App Display Name: [?] | NameOfTheapplication Valid
App Namespace: [?] | yourownnamespace Available

I agree to the Facebook Platform Policies.
Please note that your app name cannot contain Facebook trademarks or have a name that can be

confusad with an app buik by Facsbook.
~

Facebook will ask for a security code :

Security Check Required

Security Check
Enter both words below, separated by a space.
Can't read the words below? Try different words or an audio captcha,

11

“ORORiY

Sick of these? Verify your account,

Text in the box: | 11 benefr] What's this?

If a popu pis displayed, continue, and confirm your account by sms or credit card :
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¥ou can no longer create apps because our systems indicated that your account may not be authentic, Facebook
requires users to provide their real first and last names, and fake accounts are a violation of our Statement of Rights
and Responsibilities (SRR 4. 1), even when used to host or test apps. Also note that maintaining multiple accounts,
gven if they are authentic, is also prohibited. If you would like to create a test user to test app functionality, you can
do o here: http://developers. facebook. com/docs ftest_users/.

If you believe you have received this message in error, please submit an appeal: https: ffwww. facebook. com
fhelp/contact_us.php?id=140703502680919,

App Display Name: [?]  NameCQfTheApplication

App Namespace: [?] | yourownnamespace You can update this later

i1 agree to the Facebook Platform Policies.

Plass= note that wouwr 2pp n ot contzin Facebook trademarks or have 3 name that can be

confused with an app built bry Faoebook,

Finally, we have a Facebook application with needed information to use into the web admin of Hermes.Net Social
Networks management.
That page represents the main configuration of the application, parameters with red squares have to be saved.

facebook DEVELOPERS ~ Documentation  Support Blog  Apps Search Documentation / Apps
Search Apps Apps » VocTr | # Edit App || + Create New App |
R Viewed
st Settings # Edit Settings
TheLink
Summary A App ID/API Key B App Secret

VocTr 130501253720761 0374302f6a2c289390f3766eb3a9c%ac

Canvas Page anvVas

https://apps. facebook. com/demaovoctr/ C http:/fwww.vocalcom. com. trffacebook/
Canvas FBML fiframe Contact Email

iframe test@vocalcom. com. tr

Support Email

test@vocalcom. com. tr

Open Graph # Edit Open Graph
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Now, create a campaign « The Link » in the web admin of Hermes.Net, fill in the configuration of the campaign
with parameters of FB:

1- Go tothe tab « The Link » under the web admin

Hermes.Net Administration Copyright ® 2001-2011 Yocalcom Software, Inc,
| Human resources | Incoming media | Outgoing media . Agenda & CRM | Telephony | Tools |
il
Company [ site choice « The Link » campaigns list h Outbound calls A

- hi)] Mami Campaigns configuration E
THE_LinK app Calls files
DemaTheLink Dem Distribution rules

= TheLink_TR Appd Clients caracteristics @

Configuration of quota profilers

Guery scheduler

fn ﬁ, Manual calls options

: \ﬁé Demo Menat "
General

M 1nformations

% Outbound e-mails A

TWnann
-
i

The Link J
Description | app FB the Link Call status

App ID/APT Key | 276140519085035

Application secret | d33739d82976da25fca0f6 1h3466bef Heklie o
etk hF Informations
Canvas page | http:/fapps.facebook. comjfthe_link
CanvasURL | https://octopus. vocalcom-software. com/hermes_net_wv4/thelink/74d44377052436b4

Page to display after the acceptance of
the Facebook application

Export plateform | FlateformPublication w

http: /foctopus. vocalcom. tn

l Send a message J

2 — Create a campaign « The Link » :
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ID | DEMO_LINK

Mame | DEMO_LINK

DataBase | VocalcomDemoMENAT_Prod

Export plateform | PlateformPublication

Copyright © 2001-2011 VOCALCOM S.A., 7 rue de Tilsitt 75017 PARIS — FRANCE. Tous droits réservés. 8/10



-

7o .
Call Center Solulions J

Vocalcom Campagne Résaux Sociaux V1

3 — Type the configuration parameters from Facebook application:

Hermes.Net Administration Copyright @ 2001-2011 Yocalcom Software, Inc,

| Human resources | Incoming media | Outgoing media | Agenda & CRM _.:ﬁ|h Té-leﬁl:lony- __| Tools |

Company [ site choice « The Link == campaigns list

m N
| [ THE_Link app FB the Link
DemoThelink DemaoTheLink

»

m

General

M 1riformations

Description !ﬂ.ppOnFB

App IDJAPL Key W 274579752582272 A
Application secret § 1a77fc022e42a50dd40f2d 1dfec71ff1 B

Access Token | vdir

Canvas page [| https://apps. facebook. com,thelinkir/ | | C

Canvas URL | https://octopus.vocalcom-software. com/hermes_net

Page to display after the acceptance of
the Facebook application

Export plateform | PlateformPublication bt

http:/fwocalcom.com. trfoctopus

I Send a message ]

After that, go to your application and click on « Edit »:

facebook pDEVELOPERS Documentation  Support Blog  Apps Search Documentation / Apps
Search Apps Apps VocTr I # Edit App ||+ Create New App
Recently Viewed
il Settings # Edit Settings
VocTr
Summary App ID/API Key App Secet
TheLink 130501253720751 0374302f6a2c 289350 3756ebiascdac
Canvas Page Canvas URL
https: //apps. facebook. com [demovoctrf http: ffwww . vocalcom. com. trffacebook
Canvas FBMLiframe Contact Email
iframe samih. saidi@hotmail. fr

Type the url you have in the web admin when you created the social network campaign in the canevas field or secured
URL ( https ) of canevas.
Also, put incanveras page the URL you want but you have to set the same in web admin :
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facebook DEVELOPERS Documentation  Support Blog  Apps Search Documentation / Apps

Cloud Services
Meed hosting for your app? We are partnering with the top doud service providers to make building apps easy.

cerstred

Hosting URL: [?]  You have not generated a URL through one of our partners (Get one)

Select how your app integrates with Facebool

<" App on Facebook x
Canvas URL: [7] http: /fwww . vocalcom, com, tr ffacebookf

Secure Canvas URL: [?] https:/fwww, vocaloom, com, trffacebooky

Canvas Page: [?]  http:/fapps. facebook. com/demovoctr
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