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[bookmark: _Toc367716679]Introduction
The Report Designer application is to allow to create fully customizable reports in terms of graphics, data and functional architecture for rendering.

These reports will be based on the "standard" telephony data, chat, or email, but also customer data files.

Once configured a report can be generated and exported from the Reporting application.
[bookmark: _Toc367716680]Report definition
A report can be seen as a file containing a cover sheet and a set of chapters. Each chapter can in turn contain a cover page, a set of pages and page end.

All pages of a chapter can be repeated for one or more variables (query result) specified.

The pages of a report are made of a set of objects each of which is configurable via a menu (style properties) or via an agent (for configuration data relating to)

Default report contains a set of global variables, and we can extend this set of variables in the configuration report.

A report will be saved as a "report template" in order to reuse its full configuration or just the styles of its objects.

We can also create groups of objects preconfigured as "components" and reuse it in several reports.
[bookmark: _Toc367716681]Report Designer Selection
The home screen of the interface selection allows you to manage existing reports and models to import or create new. It consists of three main parts: a header and a status line.
Each of the main parts is available by clicking on the corresponding tab.

	Entête 
[image: ]
The only information available about this band is the screen resolution which will be launched in the editor. Possible resolutions are:

	[image: ]
	The resolution is selected automatically saved for each of the different users of Report Designer.



	Part 1: List of reports.
[image: ]	
	Part  2 : Creating new reports.
[image: ]
	Part  3 : Importing reports.
[image: ]

	
	Status bar.
[image: ]
	Allows :
Exit the application ('Exit').
To know information about your login ID and Company.
To know the version of the application. This version You may be required when requesting support..

[bookmark: _Toc367716682]List of Reports
The "Report List" consists of three areas:

[image: ]
[bookmark: _Toc367716683]Filters and commands on the list of reports
This area is composed of an always-visible upper part and a lower part visible only when at least one ratio is selected.

Description of various features of the tab "List Reports":

	[image: ]
	Allows you to select / deselect the group reports displayed.

	[image: ]
	Allows you to filter the list of reports by type (Report Template)

	[image: ]
	Report

	[image: ]
	Model





	[image: ]
	Displays a list of existing groups. Deletes a group. Reports belonging to the deleted group are automatically moved to the root.

	[image: ]
	Creating a new report group.

	[image: ]
	Allows you to filter the list of reports on their names. A wildcard (*) may be used.

	
	

	[image: ]
	This command allows you to hide the selected reports. Hidden reports are deleted from the list and can be redrawn at any time by selecting one of the following commands.


	[image: ]

	Lets you display reports marked as hidden. The value in parentheses indicates the number of hidden script. The first icon allows you to restore all reports, the second to display the hidden list of reports and retrieve individually.

	
	

	[image: ]
	Can export selected and recover files RDR (Report Designer Report) reports. Once the export started, the following window appears.

	[image: ]

	
	RDR to download files, click on the icons [image: ]


	
	

	[image: ]
	Deletes the reports selected. Confirmation is requested.


	[image: ]
	Lock the selected reports. When a report is locked, you cannot edit it, to generate, export, or delete it. All these operations will be available again when the report is released.


[bookmark: _Toc367716684]Report Groups

Groups reports allow the user to classify reports.
	[image: ]
	The indicator to the right of the group icon displays the number of reports in the latter. The "Root" group indicates the default group (actually: no group).

Add a report to a group
The reports add or remove groups via "drag & drop" mouse. Click the icon to move the script and drop it on the desired group.



[bookmark: _Toc367716685]List of Reports

[image: ]
1a - Double-click the icon to open the report with the publisher.
1b - Drag and drop the icon on a group to move to the current destination group.
2 - Check this box to select the report and access the various functions described above (2.1.1).
3 – Report name
4 - Date, time of last modification. Name of the user who made ​​the change.
5 - Same functionality as the double-click the icon of the image.
6 – Click this icon to duplicate the report.
7 – Click this icon to access the interface report generation.

[bookmark: _Toc367716686]Creating new reports
[image: ]
This tab allows you to create a new report..
Enter the name of the new report and a description (optional). Click the icon to the right to create the script.
[bookmark: __RefHeading__320_1622148292][bookmark: __RefHeading__234_1065822825][bookmark: __RefHeading__148_2501447][bookmark: __RefHeading__62_683473746][bookmark: __RefHeading__438_1647677738][bookmark: __RefHeading__105_675831769][bookmark: __RefHeading__191_1988492551][bookmark: __RefHeading__277_1947258231][bookmark: _Toc367716687]Importing reports

[image: ]

This tab allows you to import a saved report. The extension of the file to be imported must be “RDR”.

Choose the file on your disk ". RDR", then click the icon to the right.

The box "Changing database connections used by the report" check box allows you to replace the connections used by the report by other connections configured by your administrator. Beware, if the tables and columns do not exist, they will not be recreated.
[bookmark: _Toc367716688]Creation interface

[bookmark: _Toc367716689]Overview of the general interface





[image: ]
[bookmark: __RefHeading__326_1622148292][bookmark: __RefHeading__240_1065822825][bookmark: __RefHeading__154_2501447][bookmark: __RefHeading__68_683473746][bookmark: __RefHeading__779_1647677738][bookmark: __RefHeading__111_675831769][bookmark: __RefHeading__197_1988492551][bookmark: __RefHeading__283_1947258231][bookmark: _Toc367716690]Menus
Provides access to the various actions of the interface. Each menu can be displayed in the Menu Bar (2) by clicking the [image: ] icon to the right of the menu.

[bookmark: _Toc367716691]The Menu Bar
Reserved for user menus location.
Click on the Menu bar allows you to choose menus in it.
[image: ]
Right click on a menu bar menu to select the items displayed in it.[image: ]

By dragging a menu bar menu icon [image: ], in the main area (5) You can remove the menu from the menu bar to make a popup:
[image: ]

[bookmark: _Toc367716692]Object Properties Tab
Lists tabs to access different groups of object properties.
The icon [image: ]/[image: ] allows to display or not the area properties (4). If the zone is hidden popups properties will open over the content of the page (5) and will close automatically when they are no longer used.
[bookmark: _Toc367716693]Area properties
Reserved for groups of objects opening area properties.
[bookmark: _Toc367716694]Report Page
Display area of ​​the page being
[bookmark: _Toc367716695]List and chapter selection, Statutes, and other information
Icons [image: ] used to move the chapter list if it cannot be displayed in its entirety because of too many chapters.

The first tab of the list to return to the editing of the report cover interface. Others provide access to the editing interface of the corresponding chapter.
[bookmark: __RefHeading__338_1622148292][bookmark: __RefHeading__252_1065822825][bookmark: __RefHeading__166_2501447][bookmark: __RefHeading__80_683473746][bookmark: __RefHeading__897_1647677738][bookmark: __RefHeading__123_675831769][bookmark: __RefHeading__209_1988492551][bookmark: __RefHeading__295_1947258231][bookmark: _Toc367716696]Menus
The following screens are represented all active items. Activation of items depends on the current state of the interface.
[image: ]

	[bookmark: __RefHeading__340_1622148292][bookmark: __RefHeading__254_1065822825][bookmark: __RefHeading__168_2501447][bookmark: __RefHeading__82_683473746][bookmark: __RefHeading__899_1647677738][bookmark: __RefHeading__125_675831769][bookmark: __RefHeading__211_1988492551][bookmark: __RefHeading__297_1947258231][bookmark: _Toc367716697]Menu Rapport
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Nouveau rapport
[image: ] Allows you to create a new report. Enter a name and description (optional).


Ouvrir un rapport
[image: ] Select the report to open, and then click Load

Deleting a report
[image: ]
Select the report you want to delete and click "Delete." A confirmation is requested. It is possible to select multiple scripts to delete a single command. For this, use the CTRL key while clicking on the names of scripts to remove.


Save as a new report template[image: ]
Enter the name of the new template, and then click Save.

Importing style
[image: ]
Select the style you want to import and click Import

Lock report
[image: ]
To lock a report with a password. You can simply lock the report or lock and exit the report.


Properties
[image: ]Allows :
· • Rename the report
· • Add the name of the author
· • Change the unit of measurement of the
· • Change the format of the report. Either using the list of predefined size (A4, A3, B5 ...) or manually by setting the height and width
· • Change the orientation of the report (landscape, portrait)
· • Set margins report
· • Choose whether to display the margins and header and footer on the report cover
· • To enable compression of images
· • Add / modify the report description

Report Parameters
[image: ]
Sets global variables that can be reused in the report objects.
The name of each variable must begin with the character "$", a type must be selected in the "Type" list. A description can be added.

The value of the variable will be required when generating / planning report.


Generate
Link interface generation Reporting module.

Back to list of reports
Return to the list of reports

Quit
Quit the application and close the browser

View XML report
Displays the source of the report in XML format in a new window.


	[bookmark: __RefHeading__342_1622148292][bookmark: __RefHeading__256_1065822825][bookmark: __RefHeading__170_2501447][bookmark: __RefHeading__84_683473746][bookmark: __RefHeading__901_1647677738][bookmark: __RefHeading__127_675831769][bookmark: __RefHeading__213_1988492551][bookmark: __RefHeading__299_1947258231][bookmark: _Toc367716698]Menu Pages
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Create a new chapter
[image: ]
Enter the name of the chapter and then click Create

Delete Chapter
[image: ]
Select the chapter you want to delete and click Yes. You cannot delete a chapter if it is the only chapter of the report.

Chapter order
[image: ]
Allows you to change the order of chapters using the arrows (right). Once the order is changed, click Apply.

Duplicate chapter
To duplicate the section being edited.

Back to editing the chapter
When editing a page, to return to the home page of the chapter.


New page
[image: ]
Enter the name of the new page to be created in the current chapter, then click "Create"

Add first page
Add the cover page of the current if it does not exist chapter.

Add the last page
Adds the end of the current page if it does not exist chapter.

Open a page
[image: ]
Select the page to open from the list of pages in the current section, then click "Load"

Reload original
Reload the page in the status of the last backup.

Save the page

Rename the page
[image: ]
Enter the new name of the current page, then click "Save"


Delete a page
[image: ]
Select / pages to delete and click "Delete." A confirmation will be requested.
To select multiple pages, use the mouse and click the CTRL key on the keyboard.


Duplicate a page
Duplicates the page being edited

Copy / Paste the contents of the page[image: ]
Is intended for advanced users.
To change the source code of the script page.


Page order
[image: ]
Allows you to change the order of pages of current chapter (with the exception of the cover page and end page) using the arrows (right). Once the order is changed, click Apply.

Share this page
Allows you to share the page being edited to use it in another report.

Information Page
[image: ]
Allows you to change the name of the page and add comments.
Gives the date created, date last modified, and the list of objects on the page.

	[bookmark: _Toc367716699]Edit Menu
[image: ]




[image: ]







[image: ]




[image: ]














[image: ]


[image: ]

[image: ]



[image: ]
	

Cut
Removes the object and places it in the clipboard.

Copy
Copies the selected object to the clipboard.





Paste
Inserts the contents of the clipboard into the current page. Place the glued above the copied object.

Paste in Place
Inserts the contents of the clipboard into the current page. Place the object stuck in the same place as the copied object.

• The objects of the clipboard can be copied from one page to another.

Applying a style
Can apply only copied the style of the selected object.

Sizing
Can apply only the size of the copied object to the selected object.



Set as default style
After selecting an object, click on this item. All subsequently created objects have the same style as the original.

Apply style to all
Allows affected the default style to all objects of the same type on the page.

Reset Default Styles
Cancels the default style

Save the style
Saves the style selected for reuse later object.[image: ]
Enter the name of the style to save, then click "Save"

Select all
Selects all objects on the page

deselect
Deselect selected objects.

Grouping objects
[image: ]
Allows you to create a group of objects. This group can only be created in the page: click "Create Group" or "Create & Save" for future use in another page or another report, then we'll talk component.

Ungroup objects
Ungroup the objects in the selected group.

Separate component
Ungroup the selected component.


Send to Back
Away from the foreground object. Is equivalent to the z-index property of the object (z-index-1)

Send to front
Returns the object in the foreground. Is equivalent to the z-index property of the object (z-index 1)

Centered alignment
Vertically aligns the selected objects (changes ownership "Left" objects).

Alignment medium
Horizontally aligns the selected objects (change "Up" object property).

	[bookmark: __RefHeading__346_1622148292][bookmark: __RefHeading__260_1065822825][bookmark: __RefHeading__174_2501447][bookmark: __RefHeading__88_683473746][bookmark: __RefHeading__905_1647677738][bookmark: __RefHeading__131_675831769][bookmark: __RefHeading__217_1988492551][bookmark: __RefHeading__303_1947258231][bookmark: _Toc367716700]Model Menu
[image: ]
	Pages
[image: ]
Allows you to import a page from another report. Pages available in this screen are the pages that have been saved with the "Share", see Menu page.

Components
To import a component that was saved, see Edit menu.

Remove Components
Deletes one or more components. See Edit Menu.

	[bookmark: _Toc367716701]Preferences Menu
[image: ]


[image: ]
	
Snap to Grid
Allows you to place objects on a virtual grid

Select a group by clicking
To select a group of objects predefined by clicking on one of the objects in this group.

Change skin
Refill the interface with the other skin (Light / Dark).
Unsaved changes will be lost.

Refresh
Charging interface, any unsaved changes will be lost.



[bookmark: _Toc367716702]Interface edition cover
The editing interface of the cover of the report is the same as the page editing interface (3.5).
Nevertheless, it allows you to configure the table of contents and the header and footer of the report
[bookmark: _Toc367716703]Table of Contents

[image: ]	
By clicking on the "Table of Contents" button you can configure the table of contents to be displayed on a page just after the report cover.
When the configuration interface of Contents is started, just click on "Activate Contents"
[image: ]	
Then the configuration is done using the properties (left area) of the object table of contents in the way of any object.

Once setup is complete, click "Back to Report"[image: ]

[bookmark: _Toc367716704]Headers and footers
By clicking on the "Header and Footer" you can configure the header and footer that will be displayed on all pages of the report.
When the configuration interface of Contents is started, just click on "Activate the header" and "footer Enable" to enable the desired section.[image: ]
Once activated, each section can be resized with the delimitation of the bar section. [image: ]
Once setup is complete, click "Back to Report"[image: ]
[bookmark: _Toc367716705]Edition Chapter Interface
[image: ]
All pages of the chapter is shown to have a simplified overview of the content of the chapter.
Each page is selectable. When clicking on a page, the popup opens containing its properties. We can then change the name of the page, and add comments. Information creation date, modification date, and list items are displayed.
[image: ]

When a page is selected, it may, with the icon, delete it. A confirmation will be requested.
You can change the order of pages (excluding title page and end page) using icons.
When double-clicking on a page, the user is redirected to the edit page interface.
[bookmark: _Toc367716706]Configuring the Repeater
By clicking on the "repeater" button, the user will have access to popup configuration repeater.
In this popup you can configure the columns on which the pages of the chapter will be repeated, and filters for values.

[image: ]
Refer to Appendix 1 for the selection of columns.
To go to step filter configuration, use the button [image: ]
[image: ]
Refer to Appendix 2 for the filter configuration
[bookmark: _Toc367716707]Editing Interface page
The main difference with the editing interface of the cover page of the report is the presence of the navigation bar in the chapter on the right of the interface.
[image: ]
To change the page click on the thumbnail of the page.
You can return to the editing interface by clicking chapter [image: ] or [image: ]
The toolbar at the bottom of the navigation bar contains menu items of Pages:
• Back to editing the chapter
• New page
• Delete a page
• Duplicate page		Voir 3.2.2 Menu Pages

[bookmark: __RefHeading__362_1622148292][bookmark: __RefHeading__276_1065822825][bookmark: __RefHeading__190_2501447][bookmark: __RefHeading__104_683473746][bookmark: __RefHeading__930_1647677738][bookmark: __RefHeading__147_675831769][bookmark: __RefHeading__233_1988492551][bookmark: __RefHeading__319_1947258231][bookmark: _Toc367716708]Objects

You through the menu bar 
[image: ] add objects to the pages of your report.
Two families of objects are available: The "static" and "connected" objects.
The connected objects are configurable via wizards accessed either by double-clicking the object or by clicking on the icon [image: ].
[bookmark: __RefHeading__364_1622148292][bookmark: __RefHeading__278_1065822825][bookmark: __RefHeading__192_2501447][bookmark: __RefHeading__106_683473746][bookmark: __RefHeading__947_1647677738][bookmark: __RefHeading__149_675831769][bookmark: __RefHeading__235_1988492551][bookmark: __RefHeading__321_1947258231][bookmark: _Toc367716709][image: ]Texte (Statique)

Allows you to display text in a page.
	[image: ]
[bookmark: __RefHeading__366_1622148292][bookmark: __RefHeading__280_1065822825][bookmark: __RefHeading__194_2501447][bookmark: __RefHeading__108_683473746][bookmark: __RefHeading__949_1647677738][bookmark: __RefHeading__151_675831769][bookmark: __RefHeading__237_1988492551][bookmark: __RefHeading__323_1947258231][bookmark: _Toc367716710][image: ] Image (Static)

Allows you to display an image on a page.

[image: ]
[bookmark: __RefHeading__368_1622148292][bookmark: __RefHeading__282_1065822825][bookmark: __RefHeading__196_2501447][bookmark: __RefHeading__110_683473746][bookmark: __RefHeading__951_1647677738][bookmark: __RefHeading__153_675831769][bookmark: __RefHeading__239_1988492551][bookmark: __RefHeading__325_1947258231][bookmark: _Toc367716711][image: ] Panel (Static)

Displays a "zone" in a page.
[image: ]
[bookmark: __RefHeading__370_1622148292][bookmark: __RefHeading__284_1065822825][bookmark: __RefHeading__198_2501447][bookmark: __RefHeading__112_683473746][bookmark: __RefHeading__953_1647677738][bookmark: __RefHeading__155_675831769][bookmark: __RefHeading__241_1988492551][bookmark: __RefHeading__327_1947258231][bookmark: _Toc367716712][image: ]PivotTable (Connected)

Used to generate a summary of the selected columns crossing, and add a row and a column calculation.

The operation result of crossing will always sum.
[image: ]

[image: ]
Refer to Appendix 1 for the selection of columns.
[image: ]
Refer to Appendix 2 for the filter configuration.

Vous pouvez changer l'emplacement des colonnes à l'aide de :
· [image: ] To move line to column and column line.
· The drop-down lists to sort columns in each section.

You can change the type of calculation rows and columns using the drop-down list.
[bookmark: __RefHeading__372_1622148292][bookmark: __RefHeading__286_1065822825][bookmark: __RefHeading__200_2501447][bookmark: __RefHeading__114_683473746][bookmark: __RefHeading__955_1647677738][bookmark: __RefHeading__157_675831769][bookmark: __RefHeading__243_1988492551][bookmark: __RefHeading__329_1947258231][bookmark: _Toc367716713][image: ]Table (Connected)

Can display tabular form the values ​​of one or more columns and add calculation functions grouped by rows or columns.
[image: ]

Step 1: Select the columns[image: ]
Refer to Appendix 1 for the selection of columns.

Once all of your selected columns, click on "Next" to access the configuration of the types of calculations and filters.

Step 2 configuration calculations and filters:[image: ]
Refer to Appendix 2 for the filter configuration.

You can add rows and columns of calculations using drop-down lists.
To delete a row or column calculation, click [image: ]
[bookmark: __RefHeading__374_1622148292][bookmark: __RefHeading__288_1065822825][bookmark: __RefHeading__202_2501447][bookmark: __RefHeading__116_683473746][bookmark: __RefHeading__957_1647677738][bookmark: __RefHeading__159_675831769][bookmark: __RefHeading__245_1988492551][bookmark: __RefHeading__331_1947258231][bookmark: _Toc367716714][image: ]Vertical bar graph (Connected)

Can display as vertical bars the values ​​of one or more columns.

[image: ]


Step 1 Select the columns.[image: ]
Refer to Appendix 1 for the selection of columns.

You can select multiple values ​​and a single category.
The category used by grouping column. This means that there will be as many groups of values ​​of values ​​for the input column as category
Step 2 Configuring filters.
[image: ]
Refer to Appendix 2 for the filter configuration.

· [image: ] Horizontal bar graph (Connected)

	Can display as horizontal bars the values ​​of one or more columns.

[image: ]

[image: ]
Refer to Appendix 1 for the selection of columns.

You can select multiple values ​​and a single category.
The category used by grouping column. This means that there will be as many groups of values ​​of values ​​for the input column as category
[image: ]
Refer to Appendix 2 for the filter configuration.
[bookmark: __RefHeading__376_1622148292][bookmark: __RefHeading__290_1065822825][bookmark: __RefHeading__204_2501447][bookmark: __RefHeading__118_683473746][bookmark: __RefHeading__959_1647677738][bookmark: __RefHeading__161_675831769][bookmark: __RefHeading__247_1988492551][bookmark: __RefHeading__333_1947258231][bookmark: _Toc367716715][image: ]Pie chart (Connected)


[image: ]

Two types of pie charts are available.

• Type 1 displays as pie segments, the contribution of a value to a sum. To do this, the user selects X columns from one or more tables. He chose to make the contribution which model (sum, max, min, etc..).
[image: ]
Refer to Appendix 1 for the selection of columns.
[image: ]	
Référez-vous à l'annexe 2 pour la configuration des filtres.

• Type 2 displays as pie segments, the contribution of distinct values ​​selected, the sum of the series series. To do this, the user can select at most two columns in one or more tables. 
[image: ]
Refer to Appendix 1 for the selection of columns.

You can choose only one value and only one category.
The category used by grouping column.

[image: ]
Refer to Appendix 2 for the filter configuration.

[bookmark: __RefHeading__378_1622148292][bookmark: __RefHeading__292_1065822825][bookmark: __RefHeading__206_2501447][bookmark: __RefHeading__120_683473746][bookmark: __RefHeading__961_1647677738][bookmark: __RefHeading__163_675831769][bookmark: __RefHeading__249_1988492551][bookmark: __RefHeading__335_1947258231][bookmark: _Toc367716716][image: ]Curve (Connected)

Can display as curves the values ​​of one or more columns.
[image: ]

[image: ]
Refer to Appendix 1 for the selection of columns.

You can select multiple values ​​and a single category.
The category used by grouping column. This means that there will be as many values ​​for each curve values ​​for the input column as category
[image: ]
Refer to Appendix 2 for the filter configuration.
[bookmark: __RefHeading__380_1622148292][bookmark: __RefHeading__294_1065822825][bookmark: __RefHeading__208_2501447][bookmark: __RefHeading__122_683473746][bookmark: __RefHeading__963_1647677738][bookmark: __RefHeading__165_675831769][bookmark: __RefHeading__251_1988492551][bookmark: __RefHeading__337_1947258231][bookmark: _Toc367716717][image: ]Scatter (Connected)
	
Allows displayed as scatter values ​​of one or more columns based on another column values.
[image: ]



[image: ]
Refer to Appendix 1 for the selection of columns.

You can select multiple values ​​and a single category.
The category used by grouping column. This means that there will be as many values ​for each scatter plot of values ​​for the input as a category column.

You can input columns to specify the order of points.
[image: ]
[bookmark: _Toc367716718]Property Management
When an object is selected, the properties tabs are dynamically loaded to configure the properties of the object.

Click on a tab to display the popup configuration properties in this tab.

Properties can be of different types:
· [image: ]Free field

Manually enter the value of the property.

Button [image: ] opens a popup with a larger area of ​​seizure.
In this popup you can insert global variables report using the predefined list.
Enter the variable to insert and then click the button [image: ] to add the variable in the input box at the cursor location.


[image: ]

· [image: ] Selection list

	Allows you to choose the value of the property from a list of predefined values

· [image: ] Selection list + Free Field
Allows you to choose the value of the property from a list of predefined values ​​or enter the property value manually
· [image: ] Numerical

Captures the value of a numeric property
By clicking on the buttons	[image: ] [image: ] you can decrease / increase the value of 1.

Pressing and holding the CTRL key and clicking on the button you can decrease / increase the value of 10 key.

The property value must be numeric greater than 0.
· [image: ] Colour picker

	Captures the value of a property of type color.

	The value must be of the hex code (black: # 000000)

	 Button [image: ] opens a popup visual color selection.
[image: ]

· [image: ]Checkbox

	Active ownership when the box is checked.

· [image: ]Image

Allows you to choose the value of a property of type Image using the popup selection / import image.

	Click [image: ] to open the popup.

[image: ]

In this popup you can choose to import an image from your hard drive, or use an already imported image.

The image list contains two sections:

• Personal Images
Corresponds to imported by a user of your company image.
You can delete an image of these images by clicking on the button [image: ].

Caution! If you delete an image used in another report, then the image will no longer exist in the other report.

• Global Images
Match the pictures provided by Vocalcom. You cannot delete these pictures.


Click on an image to the selected, and then click Apply to assign the image to the property.
	By clicking on the "No Image" button you can delete the value of the property.
[bookmark: __RefHeading__384_1622148292][bookmark: __RefHeading__298_1065822825][bookmark: __RefHeading__212_2501447][bookmark: __RefHeading__126_683473746][bookmark: __RefHeading__965_1647677738][bookmark: __RefHeading__169_675831769][bookmark: __RefHeading__255_1988492551][bookmark: __RefHeading__341_1947258231][bookmark: _Toc367716719]Annexes

[bookmark: __RefHeading__386_1622148292][bookmark: __RefHeading__300_1065822825][bookmark: __RefHeading__214_2501447][bookmark: __RefHeading__128_683473746][bookmark: __RefHeading__114_1647677738][bookmark: __RefHeading__1417_1442174213][bookmark: __RefHeading__171_675831769][bookmark: __RefHeading__257_1988492551][bookmark: __RefHeading__343_1947258231][bookmark: _Toc367716720]1. Select columns in wizards

[image: ]
Available columns are divided into two groups:
- The Information campaigns
- Files Customer Information

The selected columns will be divided into one section to n according to the wizard.

Once selected in the left pane, use the button to assign this column repeater / the value / the class / etc.

You can enter an alias for the selected column. If no alias is entered, the technical name of the column will be displayed during the generation.

Depending wizards you can:
• Sort columns through icons.
• Choose a color for the column.

Click the field to open the popup color selector.
• Select the calculation to be performed on the column from the list.
• Select the date format (for columns of type date) from the list.
• Select the aggregation interval values ​​(for numeric columns).

The values ​​found in the database will be rounded to the beginning of the interval in which they are located. Example: 17 with an interval of 5 will be rounded to 15.


To delete a column in a section, use the button [image: ]
[bookmark: __RefHeading__388_1622148292][bookmark: __RefHeading__302_1065822825][bookmark: __RefHeading__216_2501447][bookmark: __RefHeading__130_683473746][bookmark: __RefHeading__116_1647677738][bookmark: __RefHeading__1419_1442174213][bookmark: __RefHeading__173_675831769][bookmark: __RefHeading__259_1988492551][bookmark: __RefHeading__345_1947258231][bookmark: _Toc367716721]2. Configure filters in wizards

[image: ]
Enter the column on which you want to apply a filter, then choose the filter operator from the list, then enter the values.

To remove a filter click [image: ]

To add a filter on the same column you can either click on the button [image: ] and enter a new operator and a new value, or click [image: ] and regroup column operator and value.

If you click on the button [image: ], one of the conditions is required for the filter group.
If you click on the button [image: ], conditions must all be met.

To view a summary of all the filters click [image: ]


image3.png




image93.png
Entéte et Pied de page Vue d'ensemble

Activer le pied de page. Retour au rapport




image94.png




image95.png
Entéte et Pied de page Vue d'ensemble Activer fentéte Actverlepeddepage | | Retouraurappot ||





image96.png




image97.png
 PROPRIETES DE LAPAGE

Créé - maroredi 7 30012013 15:4300
Modfi :  mercredi 7 2ot 2013 15:43:00
Obets: oo





image98.png
formations sur les campagnes
& Informations sur Iagent
[ prénom
[ Nom
(& prénom et Nom
[ Nom et Prénom
@[ Informations sur la campagne
@ qualification
(3 Durées
@1 Date et heure
@(J Réception dappels
@ chat/ Web
B compteurs
(&3 iformations fichiers diients

‘Colonnes sélectionnées

3~/ INFORMATIONS SUR L'AGENT / AGENT_ID





image99.png
>




image100.png
S REPETEUR MANAGEMENT - DEFINITION DES FILTRES.
4gal v) [ outBounD ] (=)

SI[_Tyedela ampaane B )
(=b mBOUND. ~ [=)[@ou]

@
S - Heoeal©

ET|  Durée detraitement [ ~ supérieur 3 v
F (CAMP_TYPE_LIB = OUTBOUND' OR CAMP_TYPE_LIB = INBOUND') AND (DURATION_MGT > 360)

égala v





image101.png
Hermes.Net
G et Rappot
o) ] | ) 38 ) 0t =) O]

= Comporte!

e
[ o i 114|111 ingmante | @ Copnz | @ compm | (B Cooee31 ™
e R

Chapitre - Chapitre 3 1 Page - Page 2 Objet :





image102.png




image4.png




image103.png
Information chapitre




image104.png
ENEENE R EN SO =2





image105.png




image106.png




image107.png
Find out why our Virtual Call Center

g::fcbfél !ﬁl;;l":: Software is the trusted Choice
ABNRer SOMNar of over 550,000+ users

VOCALCOM





image108.png
Panel12

Panneau





image109.png
First lName and Last Na... | First Name and Last lia Max
Qualfication detainame1 | 1 0 1
Qualfication name
Qualfication detai name2 | 0 4 4
Qualfication detai namet | 7 ] 7
Qualfcation name2
Qualfication detai name2 | 0 10 10

Avg

25





image110.png
[E&PIVOT EDITEUR : PIVOTI0 - ETAPE 1 - SELECTION DES COLONNES
Colonnes disponibles Colonnes sélectionnées

(& nformations sur les campagnes [E3--/ QUALIFICATION / STATUS_LIB
(&3 informations fichiers diients

Hlizs - [Qualfication name.

{3~/ QUALIFICATION / STATUS_SUB_LIB
Aiss - Quaificaton deta name

{3~/ AGENT INFORMATIONS / FIRST_AND_LAST_NAVE
Aizs  Frst Name and Last e

Suivart 3
N [Tl =2 T[]
[Frtitame and Lot ame1 Frst e and Last ame2] ] H
|cwsicaton name{Quaifcaton dets nanme )1 L Z AEAmERE
[Quaitcaton oetatname] B 0 = ]

[Qualicaton detall namef| o 7
[Quaiicaton detai name?] [10 10
Avg 2 5

|ouaiicaton g





image111.png
[E&PIVOT EDITEUR : PIVOTI0. ETAPE 2- CALCULS ET FILTRES

Orgarisation des colormes )
Qualfcaton e [v
Qualfcatonna v
Fires
Aucun filre nest actuellement défini |©. Créer un filtre.
R Pricédent T =
—
y [ o] T [E e TE
[First Name and Last Name1[First Name and Last Name2]iax] H
Foaton deatmamet] 1 3 T e e
|auaification name1|22" d » [ E |
[Quaitcaton oetatnamez[o B s S
ISoaresn ramealauacaton dearmame |7 B 7
et 121 o uniicaton oeat namez[0 0 o
s B 35





image112.png




image5.png




image113.png
POSITIFS

NON ARGUMENTES

Coms 1

Comps 2

Coms 1

Comps 2





image114.png
[E&'TABLEAU EDITEUR : DATAGRID0- ETAPE 1 - SELECTION DES COLONNES

‘Colonnes disponibles Colornes sélectionnées
(& nformations sur les campagnes [E3--/ QUALIFICATION / STATUS_ARGUED R
(&3 Informations fichiers clients Al * [ARGUMENTES v
{3~/ QUALIFICATION / STATUS_POSITIVE R
Aizs - POSITIFS v
{3~/ QUALIFICATION / STATUS_NOT_ARGUED R
Aizs - NON ARGUMENTES v

[FOSITIFS [NON ARGUMENTES|
[cops1 |cops2 |
[Comps 1_|Coms 2 [

[k





image115.png
[E&'TABLEAU EDITEUR : DATAGRID0- ETAPE 2. CALCULS ET FILTRES

‘Organisation des colonnes
e
gt v
3
)
e
s [v
s
e i aculemer 46 (B Cieruniir
4 prickn s _| —

[FOSITIFS [NON ARGUVENTES
[cops1_Jeoms2 |
[Comps 1_|Coms 2

E





image116.png
BaGaphV14.

Répété pour la campagne
@REPEAT_VALUE_1@, généré le @DATE_D@
0

W Argued
I STATUS_POSITIVE
M Postive

DAY_OF_WEEK DAY_OF_WEEK 2 DAY_OF_WEEK 3





image117.png
' VERTICAL BARGRAPH EDITEUR : BARGRAPHY 14 ETAPE 1 - SELECTION DES COLONNES
‘Colonnes disponibles Colormes sélectionnéss.

[ Code du groupe de qualification 2 Valour
Nom du groupe de qualification {3~/ QUALIFICATION / STATUS_ARGUED ~ -

N
[ Code de qualfication Ve"‘)/a‘e“' Aizs  fargued v
Nom de la qualification Couleur
[ Code de la qualification détailiée Cacul[5um v
Nom de la qualification détailiée {3~/ QUALIFICATION / STATUS_POSITIVE
(£ Contact posit i posve .
‘Contact arguments non positf Covewr- [
Contact non arguments il ¥ ==
Caboden
[ Béndfice Vers Catégories [/ DATE & HOUR / DAY_OF_WEEK
& (3 Durées 2 Als
@1 Date et heure
@ Réception d'appels
@ chat/ Web
@ (3 compteurs
(&3 informations fichiers diients )
e —
Suvart 3%
Répété =
épété pour la campagne @REPEAT_... A .
100 I irgued s
75 W Postie CEE
W Agueg e
50 P e

il EER EER =

DAY_OF_WEEKval DAY_OF_WEEKval DAY_OF_WEEKval
1 n





image118.png
[E&'VERTICAL BARGRAPH EDITEUR : BARGRAPHY 14 ETAPE 2. FILTRES

= BarGraph
51[_tom dela campagne ][ ne content pas ~|[=h TesT ~) (=) (eoou] (eoEn] @ -

& Précsdet o —

Répété pour la campagne @REPEAT_... .4 ———
100 W Argued
i B Postive

M Agued

50

il NNE EER
.

DAY_OF_WEEKval DAY_OF_WEEKval DAY_OF_WEEKyal

T " e |





image119.png




image120.png
STATUS_ARGUED  STATUS_POSITIVE Il STATUS_NOT_ARGUED

[e—





image121.png
formations sur les campagnes
@ Informations sur Iagent
Informations sur la campagne

8 qualfication

[ Code du groupe de qualification
[ Nom du groupe de qualification
[E) Code de qualification

[E Nom de la qualification

[E code de la qualification détaillée
[E Nom de la qualification détaillée
[ Contact positif

& contact argument non positif
5] Contact non argumenté

>

Vers Catégories
>

Valour

{3~/ QUALIFICATION / STATUS_ARGUED

{3~/ QUALIFICATION / STATUS_POSITIVE

Catégores

N B
[ —
e .
N B
Cuier

PO —

{3~/ DURATIONS / DURATION_MGT

Alzs : Management duration

ntervalle de valeur [«

60 »





image122.png
'GRAPHE EN BARRES HORIZONTALES EDITEUR : BARGRAPHHS - ETAPE 2- FILTRES
Fives
51 Nom de la campagne (51 <] | ne contient pas BIERS
&R Précédent Appliuer | Fermer
T

© STATUS_ARGUED Be .
e - s
azpenesarzn | | ] A
e .

sz omox & w0z ow omom





image6.png




image123.png
I Hors horaires douverture
M Débordement

W Rerouté

W Perdu

Wsv

I Abandonné

W Traité

M Transféré

M Rerouté par agent





image124.png
8 DIAGRAMME CIRCULAIRE DE TYPE 1 EDITEUR : PIECHARTO - ETAPE 1 - SELECTION DES COLONNES

(®) Disgramme cioulir e type 1
Colonnes disponibles

(&3 Iformations sur les campzgnes
(&3 informations fichiers diients

() Disgramme cicuaire e type 2

Colonnes sélectionnées

3~/ RECEPTION DAPFELS / IN_TEL_CLOSED o
Alizs : Appel regus hors horaires]
Couleur
€3~/ RECEPTION DAPPELS / IN_TEL OVERFLOW
Alizs : Appel en débordement | 'y
Couleur
€3~/ RECEPTION DAPPELS /IN_TEL REROUTED
Aizs - [appel rerouté v
Couleur
(3--/ RECEPTION DAPPELS / IN_TEL_LOST .
Aizs - [appel percs v
Couleur
3/ RECEPTION DAPFELS / IN_TEL_IVR_LOST .
Alizs : ppel raccroché dens ey

Coder:[ | v

Suivant $P
[t
Y | .
M Appel recus hors hora. vii [ i vni
W Appel en débordement TR Ta e [
W Appel rerouté. nln o | | Ve Conmiceiy
M Appel perdu e
B #ppelracoroché dans B
”v i





image125.png
&' DIAGRAMME CIRCULAIRE DE TYPE 1 EDITEUR : PIECHARTO - ETAPE 2. CALCULS ET FILTRES
Organisation des colormes:

Cowvetire
Tiype de calou
Somme | .
< >
Fires
1| Nom de la campagne ][ ne contient pas <) [=h TEST <) =) (eeou] eeer] ©
<R Précedent o —
[
N | e |,
I 2ppel recus hors hora. vy
M Appel en débordement ot | [—
W Appel rerouté. nln e B
M Appel perdu e
I 2ppel raccroché dans srmm

"7V TS Tt 0T





image126.png
8 DIAGRAMME CIRCULAIRE DE TYPE 2 EDITEUR : PIECHARTO - ETAPE 1 - SELECTION DES COLONNES

O Diagremme cicuae e type 1 ® Diagramme cirauire de type 2 Couvetre
Colonnes dsporities ‘Colormes séfectionnées =
Informations sur les campagnes jictonss
® (@ Informations sur Iagent i [E3--/ DUREES / DURATION_NGT
@ Informations sur la campagne = Aiss - purée de wraitement
8 qualification Caleul - [Avg v
S Durées
[ Durée de traitement

Durée de postravail de l'agent

[E] Temps d'attente du client.

59 Durée passée dans le SVI Catégories
@0 Date et heure Vers Catégories .- / RECEPTION DAPPELS / IN_TEL_END_STATUS
@(J Réception dappels > Alizs - Etat fnal de fappel
@ chat/ Web
B compteurs

(&3 informations fichiers diients

< i v
Suvart 3P
Puechan Type 2

N e g

W R S e
me 7
e ] - smucen
. bty

Ve s smercan
S

] (11 Somon 1





image127.png
&' DIAGRAMME CIRCULAIRE DE TYPE 2 EDITEUR : PIECHARTO - ETAPE 2- FILTRES

= Cowveture
51[_tom dela campagne ][ ne content pas ~|[=h TesT - (=) [ecou] [een) @ -
< Précicent spplaver | Fermer
Hello World Al —

- G | 2 e

m2 | S

it ] 2 smocan

“ bicei

Ve s smercan
z S

Ti] (71 -Sarmeso o1





image128.png
Valeurs en %

AgentID

AgentiD 2

AgentiD 3

AgentID 4

W Argued
contact

W Positive
contact

M Notargued
contact





image129.png
[E8\ COURBE EDITEUR : CURVES- ETAPE 1 - SELECTION DES COLONNES

‘Colonnes disponibles

Colonnes sélectionnées

(&3 tformations sur les campzgnes h

e {3~/ QUALIFICATION / STATUS_ARGUED o

Vers Valeur Aizs  [argued contact v

> Cover
Caleu:[sum v
{3~/ QUALIFICATION / STATUS_POSITIVE .
Aizs  positve contact v
|
i ——
Catégories
Vers Catégories 3 -~/ AGENT INFORMATIONS / AGENT_ID
> Aias :[Agent D
Suvart 9P
e
Valeurs en % Q D
100% W Avgued contact = e
5% M Positie contact N o Y
I Notargued contact T e
50%
25 .

e ——
0% e e

AgentiDyval 1 AgentiDval . AgentiDvaln





image130.png
[\ COURBE EDITEUR : CURVE S ETAPE2- FILTRES

Fires Caute
5[ Nom dela campagne ) [ ne conient pas b st el al@ -
&R Précédent Appiauer | Femer
————
Valeurs en % “ e
100 % M Argued contact o [V [
e M Positve contact Ern mom
1M Notargued contact T e
50%

25% e
/\‘
0% e e

AgentiDval 1 AgentiDval .. AgentIDyaln LR





image131.png
Avec les lignes

M Management
duration

W Agentwrapup
duration

W Clientwait
duration





image132.png
'NUAGE DE POINTS EDITEUR : SCATTERPLOTI0- ETAPE 1 - SELECTION DES COLONNES

‘Colornes dsponibies ‘Colonnes sélectonnées
(&3 Informations sur les campagnes BareenY
(3 informatons fichiers clents {3~/ DURATIONS / DURATION_MGT G
Vers Bare en Y Aiss: Management duraton_| 'y
> Couleur
{3~/ DURATIONS / DURATION_WRAPLUP
Alss : Boent wronun duration | 4 V. e
Graduation en X
Vers Graduaton er3 -~/ DURATIONS / DURATION_MGT 2
> Aas - urston2 —
Vers Onre - 018
= {3/ DATE & HOUR / DAY_OF_WEEK LIE R
#izs - ay of neek v
Avec les lignes Q
! I Wanagement duration
756 : B Agent wrapup duration
< . HE B Clientwat duration
505 . e e
256, .
o

s 38 EY 85 108





image7.png




image133.png
[E87'NUAGE DE POINTS EDITEUR : SCATTERPLOTI0- ETAPE 2- FILTRES

Fires
SI[_ Nomdela campagne [ ][ ne contient pas ) [=BTEsT =) (=) [emoud
< Précicent o —
Avec les lignes \ —
) M anagement uration ==
758 . W Agent wrapup duration o e
< . H B Clientwat duration fEeEE
505 . e e et
258 . - gﬁ
==
¢ =
o k] 55 s 105





image134.png
=) @PAGE_NAME





image135.png




image136.png




image137.png




image138.png




image139.png




image140.png




image141.png




image142.png




image8.png




image143.png




image144.png
P=

Appiquer Fermer





image145.png




image146.png
= image.jpg





image147.png
%' GESTIONDES IMAGES

Importer une nouvelle image
Chomssez un fioner | Auen fcherchos |__ Aoter_|

o — x





image148.png




image149.png
Colonnes disponibles.

<

B3 Informations sur les campagnes

@ Informations sur Iagent

@ Informations sur la campagne

e qualification
[ Code du groupe de qualification
[ Nom du groupe de qualification
[ Code de qualification
[ Nom de 2 qualfication
[ Code de 2 qualfication détailée
[ Nom de la qualfication détaillée
[ Contact positif
[ Contact arguments non positf

tact non argumen
[ Contact argumenté
[ Bénéice

& (3 Durées

@1 Date et heure

>

Vers Valeur

Vers Catégores
>

Colonnes sélectionnées

Valeur
3/ QUALIFICATION / STATUS_ARGUED .
Aizs fargued v
il |
Caleul [ sum v
3~/ QUALIFICATION / STATUS_POSITIVE .
Aizs - positve v
Covleur
P
Catégories.
3~/ DURATIONS / DURATION_MGT
Aliss : Management durstion
ntervale e valeur [« 50





image150.png
Typedela e [ v 4gal v) [ outBounD ] (=)
ou égal 3 v [= NBOUND ~ [=)[@ou]
Durée de taitement [~ supérieur 3 | [=B 360 ~) (=) (eou] (e En]

IF (CAMP_TYPE_LIB = OUTBOUND' OR CAMP_TYPE_LIB = INBOUND') AND ( DURATION_MGT > 360)





image151.png




image152.png




image9.png




image153.png




image154.png




image10.png




image11.png
mes.\Net

Copyright ©2010-2013 Vocalcom Saftware, Inc.

EOmIR 0] Howto start the edtor - 20x960 v| /)





image12.png
1280x 960 | v
Fullscreen
1024 768
1152864





image13.png
— V] Nouveau growpe - [eh [ Fire: [=b

) Aicherlalte Ges rappots (5] (1] Afichage [





image14.png
@ & Créer unnoweaurapport





image15.png
gi Restaurer un rapport depuis un fichier





image16.png
= Quiter | @4/ Chen Inc. (Custom customreport) DLL :5000





image17.png
Cacher la sélection Exporter

06/08/2013 175626 _Adminstrateur (7 1) (1)

¥ Distibuton générale 06/08/2013 175453 _Adminisratewr (% [T (1%
[l quaitication générae. 06/08/2013 175343 Adminisrtewr (% [T (%

8 [ Ve densembe. 06/08/2013 175239 Adminisratewr (% [T (%





image18.png




image19.png




image20.png




image21.png




image22.png




image23.png




image24.png




image25.png




image26.png
AFFICHERLESRAPPORTS CACHES (1) 3] &2)




image27.png
Exporter




image28.png
- DISTRIBUTION GENERALE ... *
-~ QUALIFICATION GENERALE *





image29.png




image30.png




image31.png
VERROUILLER > MOT DE PASSE |





image32.png
= o

CAMPAGNES WEB

= e

ENTRANT

e

MARKETING
DIRECT




image33.png
ol

26/06/2013 111901 Adminitrtewr [ 1) [
26/06/2013 110921 Administrtewr [ 1) [
27/06/2013 150421 Administrtewr [ [) [
18/06/2013 143112 Administteur (7 L1 (%

17/06/2013 11:55:27_Custom customveport (4 1) [
14/06/2013 18:4056_Administteur (7 L1 (%

14/06/2013 18:02:17_Custom customveport (4 1) [
13/06/2013 120546 _Administeteur (7 L) (%
12/06/2013 15:09:30_Administeteur (7 L1 [

06/06/2013 16:2556_Custom customreport (% L) [





image34.png
'NOUVEAU NOM DE RAPPORT

DESCRIPTION





image35.png
i Restaurer un rapport depuis un fichier

‘SELECTIONNER LE FICHIER DU RAPPORT - =D Parcourir.. | Aucun fichier sélectionné.

CHANGER LES CONNEXIONS DE BASE DE DONNEES UTILISEES PAR LE RAPPORT [ ]





image36.png
Modifier | _Modéle | Préférences

Vue densemble Table des matiéres Entéte et pied de page |

Principales

Apparence

£
£
8

114 [ 2101 B Vo derserie





image37.png




image38.png
IE6 AJOUTER OU SUPPRIMER UNE BARRE
[ Preferences

O Report

[ Pages

[m)=3

O Tempiate:





image39.png
|EEF TEMPLATE - AJOUTER OU SUPPRIMER DES OBJETS:





image40.png




image41.png
= REPORT ol
DR EE B AR R odBE





image42.png




image43.png




image44.png
M4 b




image45.png
Rapport

Pages

e p—

L I—
Berrmveminmserons

[ [ ————————
A romenceserncs

I ————

[ erommeres

I —

fry—

(A e —

Y o

E—

Préférences
{_FauonersurLacRLE

[B seeecriomnerunaroupeex cuauanT]
[ E—

Y.

P
[ T —

D orcresescromes

o ErT——

[ R ee—

NOUVELLEPAGE

AJOUTERLAPREMIERE PAGE
]

[P e———

T —

| COPIER/COLLER LE CONTENU DE LA PAGE|

1 ororeDesPaces

[ [S————

Modéle

B

B comrosans

8 surerimer oes composanTs

INFORMATIONS DELAPAGE
]

R ervenneme

5 arpLicusRUNETALE

FIP———
[ e——.
(T ———
[ —

v PoA—

@ oesticcrionner.

[ ——

e ——

seraRER LE CoMPOSANT

e E———
s Fe——

(¢ ALIGNEMENT CENTRE

& nevee





image46.png
(3 nouveryaszosr
L= Tee—

(G rrrvcn s




image47.png
‘SAUVEZENTANT QUE NOUVAU MODELE DE RAPPORT

&
P romrenocserees




image48.png
I




image49.png
) rrosreres

I —





image50.png
O ceemen




image51.png
6] Reroun Auauiste pesmaspors

Y o

VOIRLEXML DURAFPORT





image52.png
 CREER UN NOUVEAU RAPPORT_

Nom du rapport





image53.png
| ouVRIR UN RAPPORT

‘Sélectionnez un rapport existart

[Ditrbuton générale
Entete et pied de page
Qualficaton générale
‘Sample Report
Vue densemble





image54.png
& supeRIvER UN RARRORT

‘Sélectonner e repport & supprimer

Distribution générale.

|Qualfication générale:
Sample Report
Vue densentie





image55.png
| SAUVEZ EN TANT QUE NOUVAU MODELE DE RAPPORT.

Nom c modele de rapport





image56.png




image57.png
&% veRrouLLER LE RaFRORT
el mt depase pur verouler e rppot
Mot depasse

Corfimerle mot de passe:

Verrouiller Verrouiller et quitter |





image58.png
Dimensions durapport : Largeur [ 793.70 Hauteur [ 1122.50

0.00

Marges - 000 [0.00

0.00

COUVEILIE  herletite e pied de page.

Génératon : Compression JPEG [
Créé: 060812013 17:52:39
Modfié - 0/0B/2013 17:52:38
Desciption





image59.png
Type

oK





image60.png
(P cresmunnowvenuchaere

[ R

(Y ororepsscrsermes.

= Erra—

= [T




image61.png
) vowvenerace
‘; /AJOUTER LA PREMIERE PAGE
[P e———

I N—

[ ——




image62.png
[Bsrvesessomniarace

[




image63.png
(g surervenunerace




image64.png
£ ovruicusrunerace

| COPIER/COLLER LE CONTENU DE LA PAGE|





image65.png
1) oRDRE DESPAGES
[ fr——

[





image66.png
 CREER UN NOUVEAU CHAPITRE

Nom du chaptre -





image67.png
|8 SUPPRIMER UN CHAPITRE.
‘Sectonnerle hape & suppriner

[Vue densemble





image68.png
|EET ORDRE DES CHAPITRES MANAGEMENT.

YT —

\Vue densemble
(Chapitre 3
Chapitre 2





image69.png
 CREER UNE NOUVELLE PAGE.

Nom dea page -





image70.png
OUVAIRUNEPAGE
‘Sélectonner la page & ouvr
[Page de garde ~

Page 2
Page 3
Page de fin





image71.png




image72.png
&% sureRIvER UNE PAGE

‘Sélectionner a page & supprimer
[Page de garde

Page

Page 2

Page 3

Page defin





image1.jpg
Hermes a
- ‘J N et www.vocalcom::;rz
_— -

Manuel d’utilisation





image73.png
|8 COPIER/COLLER LE CONTENU DE LAPAGE |
e

<Body><Object Type="Objecti abel" SubType="0" Repeat="false" ~

‘<Object Type="ObjectLabel” SubType="0" Repeat="false Name="abel 1"
><Property Type="NUMBER" Name="Top" Vakue="36" /> <Property

Type="Objecttabel" SubType="0" Repeat="folse” Name="Label2"

Coller ici le nouveau contenu de la page:




image74.png
B! MANAGEMENT DE L ORDRE DES PAGES d
T
rese

e 1
eaoe2
eage 3
page 11





image75.png
 PROPRIETES DE LAPAGE

Créé - maroredi 7 30012013 15:4300
Modfi : mercredi 7 20t 2013 13:46:00
Obets: oo





image76.png
¥ coveen
conen




image77.png




image78.png
(R aeruicuerunsms

5 arpLicusRUNETALE





image79.png
DEFINR COMME STYLE PAR DEFAUT

[ -

REINTIALISER LES STYLES PAR DEFAUT

) snoveancencesm




image80.png
051 seecronwerTou

G osseiecrionen





image81.png




image82.png
& eworsRALaRriEne

B ewormavava





image2.png




image83.png
(¢ ALIGNEMENT CENTRE

[ —





image84.png
| ENREGISTRER LE STILE SOUS.

Nom du stye:





image85.png
% GROUPER LES OBJETS.

Nom du groupe

Créerle groupe

Créer & Enregistrer





image86.png
[ paces.

B comrosans

8 surerimer oes composanTs





image87.png
b MODELES DE PAGE.
[rm——"

|VUE DENSEMELE —> Page
'VUE DENSEMELE > Page 1





image88.png
¥k auonersurLasaILE





image89.png




image90.png




image91.png
Table des matidres Vue densemble | T e




image92.png
Table des matiéres Vue d'ensemble Activer  table des matiéres. _





 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Author


 


 


: Ed. Reill


 


Date


 


 


: 06/08/2013


 


Version


 


: 1.0


 


Appli


e


s To


 


: Hermes.Net 5.0


 




                                                                 

Author     : Ed. Reill   Date     : 06/08/2013   Version   : 1.0   Appli e s To   : Hermes.Net 5.0  

