
How To Send SIP Header Information
This article describes how to setup customer Header into outbound SIP Call.

Instructions

All voice flows are managed in HermesNet Arbo module. Outbound customization is configured in « Operator.onh » and « Operator.def » file and 
Admin Slave configuration page.

Step 1 : Activate Sip Header management

Set SIP_HEADERS_INDENTITY constant in hermes_p\operator.def file

#constant SIP_HEADERS_IDENTITY 1

Recompile Arbos to apply changes

c:\hermes_p\cp64

Step 2 : Define Headers in WebAdmin Slave configuration

Go to : WebAdmin slave configuration pages : \admin\root\module\AcdServerAccess\Onnet(tab)\Slave.
In custom SIP header input, fill expected header with possible Dynamics value or static value.

Dynamic metadata must be encapsulated by @@ (ex: @@Dyn_Value@@). The possible values are:

PAI => the value for P-Asserted-Identity you set in operator.onh 
PANI => value for P-Access-Network-Info ( if needed )
AgentId => The agentId 
CustId => Customer Id
CampId => Campaign Id 



Additional information

Additional information about SIP Header can be found at  .External : Understand SIP Hearders

Check configuration

From Hermes agent interface, make test of outbound campaign.
Check with Wireshark that expected SIP Header are in outbound SIP Invite Request

How to fill the PAI and/or PANI info ??? ==> From operator.onh and agentstation.onh

If you don't need hermes metatags ( AgentId, CustId ... ) and only need to send P-Asserted-Identity, just set up the P-Asserted-Identity: 
@@PAI@@ in Onnet configuration and fill $SipPaiHeader variable in operator.onh and agentstation.onh (for agent station calls ).

Example :  $SipPaiHeader="<sip:0155373042@mytrunkprovider.com>";

Dynamics custom value ==> pushing arbitrary dynamic sip headers on outbound is not implemented.

http://vocalcomx.atlassian.net/wiki/spaces/HNet/pages/566984705/External+%3A+Understand+SIP+Hearders
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