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1.

TECHNICAL OFFER

VOCALCOM

For customer needs, Vocalcom propose the following architecture:

DATA CENTER eb ED Slpve
4—0 : Réseaux Data ) :—
Patte Data Patte Data Patt?Data
Opérateur
SIP
ACD Brekeke Slave
A b A
Patte Voix Patte Voix
NAT
(O Réseaux VOIX
LEGENDE
— Voix
NAT > .\\\- —— Internet
t\::g —— Data
Firewall
Call Center
4—

B4 4

dgent Agent  Superviseur

Propriété du groupe Vocalcom — Diffusion Controlée — Reproduction Interdite

Page 3/4




1.1.

PLATEFORM PREQUISITES

VOCALCOM

Microsoft Windows 2019 Standard Edit.

Smpiriant Notes

Microsoft SQL Server 2019 Standard. Edit.

The solution requires an account with Local Admin rights for Installation and configuration

The Server IPs could not be changed once Hermes 360 is installed

Network Cards should have the YMXNET3 Driver

Network Cards MAC Address should be fized at the host level

2022 - 7 500 Users | Positions
Customer \ Mediacontact
Number of Agents (FTE) [ 500
Number of Lines [ 750
HED g Capacie
Ferver Fotat 4
Serverdnstance FAole as oy | 2OPU | Toratlru | MemorafGhl | g T {mjﬁ;:mﬂ;s{ance
Froduction Flateform Fiale o8 DATA
SGL Server (SO Server 2019 Standard 164 Database Hermes MET System - Produstion Windous 2019 Standard ﬁfg'ﬂ““ 1591201 Standard 1 F g 24 24 00 200
SGL Server (SO Server 2019 Standard 164 Datzbase COR - Reparting - MediaServer Windous 2018 Standard ﬁfg'ﬂ““ 1501201 Standard 1 F g % % 00 000
Fieporting -Web Media Server Fieporting -Web Media Server Windous 2018 Standard ﬁfg‘:“ 1501201 Standard 1 4 4 2 2 100 200
Administration Adminitratian & Incertace Designer & Supersisian & indows 2013 Standard Edition 1 4 4 iz iz 100 200
Agent Application
ACD Manager (Onnetiaster) & CTI(CTPram & | Onabedia Master & CTProm & OnDiata & Onismedia - -
Dty b oios Prsoontess Soruers e indows 2013 Standard Edition 1 6 B * * 100 1000
Voios Ressources Servers SIP REGISTRAR & WebRTC indows 201 Standard Edition 3 6 1 3 4 100 200
TOTAL ] 4 128

NB : ’espace de stockage mentionné dans I’offre est le minimum demandé. Vous

pouvez ajouter de I'espace de stockage par rapport au besoin de la prodution.

1.2. SOFTWARE REQUIREMENT

Iltem

Description / Details

Qty.

Notes / Comments

Windows Server 2019

Standard Edition

To be provided by customer

SQL Server 2019

Standard Edition

To be provided by customer

Brekeke PBX 500 sessions

For WebRTC

Brekeke Sip Registrar

Sip Registrar

Certificat SSL

For WebSocket

Rl |lw

To be provided by customer

Hardware and third-party pre-requisites were listed according to request for proposal

1.3. WORKLOAD

L[ Nbr de jours

Installation Hermes

3

Trunk & Test Call configuration

1

NB : Ce Workload ne comprends pas la création des SVI ou compagnes
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