[image: image3.png]cRBvocnaLcom




[image: image4.png]


Omnichannel Solutions
[image: image5.png]


VOCALCOM Technical Offer
Vocalcom Contact Center Solutions
	Solution
	Vocalcom Contact Center
	Version Document
	1.0

	Document
	Description On premise
	Date
	Octobre 2022


Propriété du groupe Vocalcom – Diffusion Contrôlée – Reproduction Interdite
[image: image1.png]


Pensez à l’environnement avant d’imprimer ce document
[image: image6.png]


[image: image7.png]



Sommaire
1. TECHNICAL OFFER................................................................................................................ 3

1.1.   PLATEFORM PREQUISITES................................................................................ 4

1.2.   SOFTWARE REQUIREMENT ............................................................................... 4

1.3.   WORKLOAD....................................................................................................... 4
[image: image8.png]


Propriété du groupe Vocalcom – Diffusion Contrôlée – Reproduction Interdite                                                           Page 2/4
Paraphe:
[image: image9.png]


1.    TECHNICAL OFFER
For customer needs, Vocalcom propose the following architecture:
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 1.1.      PLATEFORM PREQUISITES 

[image: image2.png]osoft Vindows 2019 Standard Edit

0soft SQL Server 2019 Standard. Edit

The solution req

ires an account with Local Admin ights for Install

tion and configuration

The Server 1P could not be changed once Hermes 360 is installed

[Network Cards should have the YMXNET Driver

Network Cards MAC Address should be fized at the host level

Customer Welizsonser

Nember o Agent (FTE) 560

umber of Lines 750
o ooy | P07 Copae
Servernstance ot o A e =
P P o 5T g
S —— DusbiseHmesNET Syt rouston | Vidovs 208 SmduEon samssntnd || . u u o |
S —— DusbiseCOR- o Medigener | Vidovs 208 SmiudEon sacossntnd || . . . w | e
[—— [—— vidows s Sundndgionsazonsumdnd |y | . © © o |
Administation Admiistraion & Interface Designer & Superuision & ‘indows 2019 Standard Edition 1 + + 13 13 100 200

[
ACOMge Ot TPyt | Giediaastr TPy Ortas S sz
Ondata) & Voice Ressources Servers. Slave & HIMP Vindows 2019 Standard Ed ! 8 8 * * oo o0
[O—— e ReGsTRAR L VARTC [EoR———— s | e 6 . “ w |
ToraL . w =





NB : L’ espace  de  stockag e  mentionné  dans  l’ offre  est  le  minimum demandé. Vous
 pouve z  aj outer  de  l’espace  de  stockage  par rapport au besoin de la prodution.
 1.2. SOFTWARE REQUIREMENT 
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Item                                         Description / Details    Qty.     Notes / Comments
 1.3. WORKLOAD 

	Tâche
	Nbr de jours

	Installation Hermes
	3

	Trunk & Test Call configuration
	1


NB : Ce Workload ne comprends pas la création des SVI ou compagnes
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Windows Server 2019�
Standard Edition�
8�
To be provided by customer�
�
SQL Server 2019�
Standard Edition�
3�
To be provided by customer�
�
Brekeke PBX 500 sessions�
For WebRTC�
1�
�
�
Brekeke Sip Registrar�
Sip Registrar�
1�
�
�
Certificat SSL�
For WebSocket�
1�
To be provided by customer�
�
  Hardware and third-party pre-requisites were listed according to request for proposal               	�
�
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